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Change vour Printed PIN Number from Any Q-Cash network Booth (Booth has “Q -Cash” Logo).

First Time PIN change process is given below:
1.) ENTER YOUR PRINTED PIN (THAT BANK PROVIDES).

2.) ENTER NEW PIN (SCREEN SHOW) (4 DIGIT) (Give the pin of vour own).
3.) CONFIRM NEW PIN (Again give the pin of your own).
4,) SCREEN SHOW PIN CHANGE SUCCESSFULLY.

This process differs Bank to Bank. If this process do not work to any booth, Branch concerned person are
requested to go to the booth to detect the problem and try to solve the issue.
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Txn. On us Off us Txn. Total | Remote on us Total Fee | BI = Balance Inquiry,
Channel | (BKB Card- Fee (BKB Card- Other MS = Mini Statement
BKB Booth) { (Other Bank Card- Bank Booth)
BKB Booth)
Q-Cash - 10/- +VAT(15%) 10/- + VAT(15%) -
NPSB - 15/- 15/- 5/-




