
 

evsjv‡`k K…wl e¨vsK 

AvÂwjK wbixÿv Kvh©vjq 

............... 

‡dvb bv¤^vi.......... 

B-‡gBj........... 

   
cÎ bs t-   ZvwiLt ................... 

 

 

Dcgnve¨e ’̄vcK 

cwiaviY wefvM 

evsjv‡`k K…wl e¨vsK 

cÖavb Kvh©vjq, XvKv| 

 

 welq t ...........wfwËK •ÎgvwmK Acv‡ikm& wi‡cvU© (Quarterly Operations Report) Gi mwVKZv hvPvB    

                   cÖwZ‡e`b †cÖiY cÖm‡½| 

 
 

wcÖq g‡nv`q,  

 wk‡ivbv‡g ewY©Z wel‡q evsjv‡`k K…wl e¨vsK, cÖavb Kvh©vjq, XvKv Gi cwiaviY wefv‡Mi 14.09.2021 Zvwi‡Li 

Af¨šÍixY wbqš¿Y I cwicvjb cwicÎ bs 01/2021-2022 Gi cÖwZ m`q „̀wó AvKl©Y Kiv n‡jv|  

 

 02| D‡jøwLZ c‡Îi wb‡ ©̀kbv †gvZv‡eK AÎ AÂjvaxb ..............wU kvLvi .......... wfwËK •ÎgvwmK Acv‡ikm& wi‡cvU© 

Gi mwVKZv hvPvB cÖwZ‡e`b Avcbvi m`q cieZ©x e¨e¯’v MÖn‡Yi wbwg‡Ë GZ &̀ms‡M †cÖiY Kiv n‡jv| 

 

 

Avcbvi wek¦¯Í 

 

 

mshyw³t ............ 
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evsjv‡`k K…wl e¨vsK 

      ...............kvLv                      cwiwkó-5 

..............AÂj, ............wefvM| 

•ÎgvwmK Acv‡ikbm wi‡cvU© 

(QUARTERLY OPERATIONS REPORT) 
 

.......................Bs Zvwi‡L mgvß •ÎgvwmK  

m~Î bs  t                                                                                                            ZvwiLt ...................... 

   

bxwZgvjv, cÖYvjx I K‡›Uªvjmg–n (Policies, Procedures & Controls) 

01| wbqš¿Yg–jK wb‡ ©̀kbvejxi cwicvjb (Regulatory Compliance)t 

 

1.01| evsjv‡`k e¨vsK Gi wbix¶v cwi`k©bt 

           AÎ kvLvq evsjv‡`k e¨vsK KZ©„K me©‡kl wbix¶v/cwi`k©b m¤cv`‡bi ZvwiL.........................Bs| G g‡g© 

cÖZ¨qb/wbðqZv cÖ`vb Kiv hv†”Q †h, wb‡æv³ Aby‡”Q`/AvcwËmg~n e¨ZxZ, AÎ kvLvq evsjv‡`k e¨vsK wbix¶v cÖwZ‡e`‡b ewY©Z 

mKj AvcwË/ wePz¨wZ/ NvUwZ h_vwewnZ wb®cwË/cwicvjb/gxgvsmvi wbwgË h_vh_ ms‡kvabxi e¨e ’̄v M„nxZ n‡q‡Q t 

wbix¶vi Aby‡”Q` bs ms‡kva‡bi wba©vwiZ ZvwiL cybwba©vwiZ ZvwiL(cÖ‡hvR¨ †¶‡Î) 

   

   

   

 

1.02| evsjv‡`k e¨vsK Qvov Ab¨vb¨t 

 Gg‡g© wbðqZv cÖ`vb Kiv hv‡”Q †h, evsjv‡`k e¨vs†Ki wb‡ ©̀kbv e¨ZxZ Ab¨vb¨ wbqš¿Yg–jK wb‡ ©̀kbvejx wb‡æv³ LvZ 

mg~n e¨ZxZ cwicvjb Kiv nq| 

wbix¶vi Aby‡”Q` bs  ms‡kva‡bi wba©vwiZ ZvwiL cybwba©vwiZ ZvwiL (cÖ‡hvR¨ †¶‡Î) 

   

   

 

02| Af¨šÍixY K‡›Uªvj (mswkÐó `ßi, cÖavb Kvh©vjq, cÖZ¨‡e¶Y I wbix¶v wefvM (Internal Control Local)t 

 AÎ kvLv/Kvh©vj‡qi e¨vswKs Acv‡ikb Kvh©µ‡gi Dci cÖavb Kvh©vj‡qi Af¨šZixY wbqš¿Y I cwicvjb BDwb†Ui 

cÖZ¨‡e¶Y I wbix¶v wefvM KZ©„K me©‡kl cwi`k©b m¤úv`‡bi ZvwiLt ...............Bs|                                                    

G g‡g© cÖZ¨qb/wbðqZv cÖ`vb Kiv hv†”Q †h, wb‡æv³ Aby‡”Q`/AvcwËmg~n e¨ZxZ, AÎ kvLvq cÖavb Kvh©vjq wbix¶v 

cÖwZ‡e`‡b ewY©Z mKj AvcwË/NvUwZ h_vwenxZ wb®úwË/ cwicvjb/gxgvsmvi wbwg‡Ë h_vh_ ms‡kvabx e¨e¯’v M„nxZ n‡q‡Q t 

wbix¶vi Aby‡”Q` bs wb®c‡bœi ZvwiL cybwba©vwiZ ZvwiL(cÖ‡hvR¨ †¶‡Î) 

   

   

 

03| 

 

†K¬vRW mvwK©U †Uwjwfkb (†h kvLv/Kvh©vj‡q wmwmwUwf e¨eüZ nq Zv‡`i †¶‡Î cÖ‡hvR¨) (CCTV). 

Gg‡g© cÖZ¨qb/wbðqZv cÖ`vb Kiv hv‡”Q †h, kvLvq ¯’vwcZ wmwm wUwf I GwUGg Gi mvivw`‡bi †mev cÖ`vb 

Kvh©µg/Acv‡ikb I †iKwW©s wbqwgZ cix¶v Kiv n‡”Q Ges cix¶vKiY Ae¨vnZ i‡q‡Q| †iKW©K…Z K¨v‡mU¸wj cÖavb 

Kvh©vj†qi cÖ`Ë wb‡ ©̀kvbyhvqx wbqwš¿Z I msiw¶Z n‡”Q|  

 

04| Kw¤cDUv‡i cÖ‡ekvwaKvi (cÖ‡hvR¨ †¶‡Î)t 

 K) Gg‡g© cÖZ¨qb/wbðqZv cÖ`vb Kiv hv‡”Q †h, ÒKw¤cDUv‡i cÖ‡ekvwaKviÓ Gi †j‡ej cybch©v‡jvPbv Kiv n‡”Q| G†Z 

 †Kvb Awbqg cvIqv hvqwb| †jb‡`‡bi †¶‡Î Z_¨ cÖ`vbKvix Ges Aby‡gv`bKvix GKB AvBwW (ID) e¨enviKvix bq| 

  

 L) G g‡g© cÖZ¨qb/wbðqZv cÖ`vb Kiv hv‡”Q †h, kvLv cÖavb/Kw¤cDUvi BbPvR© ev wWweG (Database 

 Administrator) cvm©IqvW© •ØZ ‡ndvR‡Z msi¶Y Kiv n‡”Q Ges •ØZfv‡e Administrator journal  report  Ges    

        Audit Trial report ch©‡e¶Y Kivmn •`wbK wfwË‡Z mKj Kg©KvÛ cix¶v wbix¶v Kiv n‡”Q|  

 

 

 



(2) 

 

 05| MÖvnK †mevigvb (Customer Services Standards)t  

 cÖavb Kvh©vj‡qi wb‡ ©̀kbv †gvZv‡eK cÖwZwU wefv‡Mi MÖvnK †mevigvb cix¶v K‡i `vwjwjKfv‡e msi¶Y Kiv n‡q‡Q| MZ  

        •Îgvwm‡K D˜NvwUZ Awbqgmg~n wba©vwiZ mgqmxgvi g‡a¨ ỳixf~Z Kiv n‡q‡Q/Kiv n‡e|  

 

06| wefvMxq Kvh©vejxi †PKwjó (wWwmGdwmGj) 

Departmental Control Functions Check List (DCFCL): 
 K)  cÖavb Kvh©vj‡qi wb‡ ©̀kbv/MvBWjvBÝ Abyhvqx wefvMxq wbqš¿Yg–jK Kvh©vewji †PK wjó¸wj (DCFCL) mswkÐó 

kvLv/wefvMmg– n KZ©„K h_vh_ cwic–iY I `wjj ms‡hvRbK…Z n‡q‡Q B‡Zvg‡a¨ m¤cvw`Z D³ Kvh©µ‡gi h_v_©Zv 

hvPvB‡qi `vwqZ¡cÖvß mswkÐó Kg©KZ©vMY D³ m¤cvw`Z Kvh©vewj .................Bs Zvwi‡L hvPvB K‡i‡Qb/Ki‡eb|  

 L) cybivq cÖZ¨qb/wbðqZv cÖ`vb Kiv hv‡”Q †h, B‡Zvg‡a¨ m¤cvw`Z wWwmGdwmGjmg– n cwic~iY I `wjj ms‡hvRb 

Kvh©µ‡g Dwj­ wLZ cix¶KMY KZ©„K †Kvb NvUwZ wPwýZ nq wb| †h mKj NvUwZ/µwU wPwýZ n‡q‡Q †m¸wj ms‡kvab 

Kiv n‡”Q Ges cÖavb Kvh©vj‡qi civgk© MÖnY K‡i cwic–Y© ms‡kvab m¤cvw`Z n‡e|  

 

07| 

 

kvLv/Kvh©vjqmg–‡ni wbR¯^ cix¶Y (Internal Checks): 

 G g‡g© cÖZ¨qb/wbðqZv cÖ`vbKiv hv‡”Q †h, cÖavb Kvh©vj‡qi wb‡ ©̀kbv/MvBWjvBbm Abyhvqx Avgv‡`i (kvLv/Kvh©vjq)†¶‡Î 

cÖ‡hvR¨ mKj Af¨šÍixY cix¶Y (Internal checks) Kvh©vewj wjwLZfv‡e `vwq†Z¡ wb‡qvwRZ mswkÐó Kg©KZ©vMY KZ©„K 

wbqwgZ m¤úvw`Z n‡”Q| Gm¤úwK©Z mKj bw_cÎ I cix¶KMY cÖ`Ë mvwU©wd‡KUmg~n evsjv‡`k e¨vs‡Ki wbix¶v`j/ 

Af¨šÍixY K‡›UªvjKZ©„K fwel¨r cix¶‡Yi wbwgË BDwbU cÖavb/kvLvg¨v‡bRvi/`vwqZ¡kxj Kg©KZ©vi wbqš¿‡Y msiw¶Z i‡q‡Q 

 

  08| F‡Yi RvgvbZ msµvšZ `wjjvqb(Loan Security Documentations)t  

 G g‡g© cÖZ¨qb/wbðqZv cÖ`vb Kiv hv‡”Q †h, mKj FY I AwMÖ‡gi Rb¨ cÖ¯‘ZK…Z F‡Yi `wjjvq‡bi †PKwjó Gi GKwU 

Kwc Af¨šÍixY wbqš¿Y `j cÖavb Kvh©vj‡qi wbKU †cÖiY Kiv n‡”Q, †PKwj‡ó D‡jÐwLZ wba©vwiZ Zvwi‡Li g‡a¨ cÖvß Awbqg/ 

Am¤ú~Y©Zv ~̀i K‡i wbqwgZ Kiv n‡”Q|                                               

 

  09| †UªRvix/AvBwW Acv‡ikbt 

 G g‡g© cÖZ¨qb/wbðqZv cÖ`vb Kiv hv‡”Q †h, †UªRvix/AvBwW cwiPvjb msµvšÍ Kvh©vw` (†hgb-FYcÎ †Lvjv, Avg`vwb/ 

ißvwb `wjjvqb, •e‡`wkK †iwg‡UÝ `wjjvqb) ¸‡jv `vwqZ¡ cÖvß Kg©KZ©v KZ©„K h_vwbq‡g m¤cbœ Kiv n‡q‡Q| G msµvšÍ mKj 

KvMRcÎ/`wjjvw` kvLv e¨e¯’vcK/`vwqZ¡ cÖvß Kg©KZ©v msi¶Y Ki‡eb hv‡Z fwel¨‡Z evsjv‡`k e¨vs‡Ki cwi`k©b `j/Af¨šÍixY 

wbqš¿Y `j G¸‡jv ch©v‡jvPbv Ki‡Z cv‡i|  

 

10| Awf‡hvMmg–n (Complaints)t 

 G g‡g© cÖZ¨qb/wbðqZv cÖ`vb Kiv hv‡”Q †h, MÖvnK‡`i wbKU n‡Z cÖvß Awf‡hvMcÎmg–‡ni †cÖw¶‡Z cÖavb Kvh©vj‡qi 

wb‡ ©̀kbv/MvBWjvBÝ Abyhvqx e¨e¯’v M„nxZ n‡q‡Q| c– e ©eZ©x •Îgvwm‡Ki e‡Kqv Awf‡hvM¸wjmn mKj Awf‡hvM 

ch©v‡jvPbvi Rb¨ weeiYx AvKv‡i Af¨šZixY K‡›Uªvj cÖav‡bi wbKU †ck Kiv n‡q‡Q|  

 

  11| LiP Av`vq (Recovery of cost)t 

 G g‡g© cÖZ¨qb/wbðqZv cÖ`vb Kiv hv‡”Q †h, cÖ‡hvR¨ †¶‡Î MÖvnK ev cÖwZwbwai wbKU n‡Z †U‡j·/myBdU/†UwjMÖvg/ 

†Uwj‡dvb/d¨v· I Ab¨vb¨ PvR© wbqwgZ Av`vq n‡”Q Ges LiPLv‡Zi Aaxb h_vh_ Av`vq‡hvM¨ wnmveLv‡Z Zv ms‡hvRbKiv n‡”Q|  

 

12| RvjRvwjqvwZ Ges cwiPvjb ¶wZmg–n (Frauds, Forgeries & Operating Losses)t 

 Av‡iv cÖZ¨qb/wbðqZv cÖ`vb Kiv hv‡”Q †h, .....................Bs Zvwi‡L mgvß •Îgvwm‡K wb¤œewY©Z †jb‡`‡bi †¶‡Î 

RvjRvwjqvwZ/cwiPvjb ¶wZmg~n Operating Losses wPwüZ n‡q‡Q Ges †m¸wj‡K cÖavb Kvh©vjq/ evsjv‡`k e¨vsK/ 

Af¨šÍixY K‡›Uªvj BDwbU G h_vwewnZ wi‡cvU© Kiv n‡q‡Q|  

µwgK bs ‡jb‡`‡bi aib I ZvwiL RwoZ e¨vw³/MÖvnK Gi bvg I wVKvbv RwoZ UvKvi cwigvb gšÍe¨ 

     

                                                                       
13| wiUvb©m (Returns)t 

 G g‡g© cÖZ¨qb/wbðqZv cÖ`vb Kiv hv‡”Q †h, †KejgvÎ wbæewY©Z welqmg– n e¨ZxZ wbqwgZ wiUvY©m `vwL‡ji 

K¨v‡jÛvi Abyhvqx kvLvi / Kvh©vj‡qi mKj wiUvY©m cÖavb Kvh©vjq/evsjv‡`k e¨vs‡K `vwLj Kiv n‡q‡Qt 

 

wiUvY© Gi wk‡ivbvg †`q ZvwiL `vwLjKi‡Yi wej‡¤̂i KviY cÖK…Z `vwL‡ji ZvwiL 
 

  



(3) 

 14| AvBbMZ (legal)t 

  Gg‡g© cÖZ¨qb Kiv hv‡”Q †h, Af¨šÍixY wbqš¿Y BDwbU/cÖKv KZ©„K AvBbMZ welq¸‡jv h_vh_ fv‡e cwiaviY 

(Monitor) Kiv n‡”Q| G •Îgvwm‡Ki wiUvY©mg~n ....................  Zvwi‡L Af¨šÍixY wbqš¿Y wefv‡M `vwLj Kiv n‡q‡Q|  

 

15| †hvMv‡hvM (Communication)t 

 G g‡g© cÖZ¨qb/wbðqZv cÖ`vb Kiv hv‡”Q †h, kvLvi / Kvh©vj‡qi Kg©KZ©v/Kg©Pvix m`m¨M‡Yi g‡a¨ †hvMv‡hvM I m¤cK© 

Dbœq‡bi j‡¶¨ PjwZ •Îgvwm‡K wbæewY©Z mfv¸wj AbywôZ n‡q‡Q AbywôZ mfv¸‡jvi ¯§viK AeMwZ I †iKW©fy³ 

Ki‡Yi Rb¨ mshyw³ Kiv nj| 

ZvwiL I mgq Av‡jvPbvi welqe¯‘ ev msw¶ß Av‡jvP¨m–wP civgk©/djvdj/mycvwikmg–n 

   

   

 

 16| ¯’vqx m¤c` (Fixed Assets) t G g‡g© cÖZ¨qb/wbðqZv cÖ`vb Kiv hv‡”Q †h,  

 (K) kvLvi wba©vwiZ mKj ¯’vqx m¤c` h_vh_ wefvMxq ZvwjKvq Aš@©f~³ Kiv n‡q‡Q Ges D³ ZvwjKvi mwnZ kvLvi 

mKj ¯’vqx m¤c`mg– ‡ni ev¯Ze Ae¯’vb m‡iRwg‡b cix¶vmg~‡n hvPvB K‡i mwVK cvIqv ‡M‡Q|  

 (L) wW‡m¤̂i Aa©evwl©‡K kvLvi m¤c`mg~n weµ‡qi †cÖw¶‡Z m¤cvw`Z jvf/¶wZ wnmve Lv‡Zi Gw›Uªmg~n h_vwenxZ 

hvPvB Kiv n‡q‡Q Ges wbwðZ nIqv wM‡q‡Q †h, wnmve ewn‡Z m¤úwK©Z †Kvb Gw›UªB Amgwš^Z †bB|  

 (M) Ki cwi‡kv‡ai wel‡q j¶¨ ‡i‡L Ges Ki mswkÐó welqvw`..........................Zvwi‡L mgvß •Îgvwm‡K ¯’vqx 

m¤c` weµ‡qi wel‡q mswkÐó wjó cÖ¯‘Z Ges ch©v‡jvPbv Kiv n‡q‡Q|  

  (N) Af¨šÍixY K‡›Uªvj `j/AvÂwjK Kvh©vjq KZ©„K wb‡qvMK…Z mswkÐó Kg©KZ©vMY ..........................Zvwi‡Li   

wfwË‡Z mKj ¯’vqx m¤c‡`i ev¯Íe Ae¯’vb m‡iRwg‡b hvPvB K‡i‡Qb|  

 

17|     g~j¨evb welqvw` msi¶Y (Protection of Valuables)t 

      01. Pvwe cwieZ©b t (Change of Keys)t 

         G g‡g© cÖZ¨qb/wbðqZv cÖ`vb Kiv hv‡”Q †h, cÖavb Kvh©vjq wb‡ ©̀wkZ c×wZ Abyhvqx kvLvi/Kvh©vj‡qi (Key) Pvwe 

†iwR÷vi msiw¶Z n‡”Q Ges c~e©eZ©x ZvjvPvwe¸wj Wzwcø‡KUmn cwieZ©b K‡i..............ZvwiL n‡Z ZvjvPvwei e¨envi Kiv n†”Q|  

      

    02.  ‡md KvówW (Safe Custody)t 

 G g‡g© cÖZ¨qb/wbðqZv cÖ`vb Kiv hv‡”Q †h, †mdKvówW‡Z msi¶Y‡hvM¨ welqvw` kvLvq/Kvh©vj‡q Ô•ØZ †ndvR‡ZÕ 

msi¶Y Kiv n‡”Q Ges cÖavb Kvh©vj‡qi wb‡ ©̀kbvi Av‡jv‡K kvLvi/Kvh©vj‡qi †mdKvówW‡Z msi¶Y‡hvM¨ welqmg–‡ni ev¯Ze 

Ae¯’vb m¤cwK©Z m‡iRwg‡b hvPvB............Bs Zvwi‡L m¤cvw`Z n‡q‡Q| D³ cix¶Y wel‡q KZ©„c¶ KZ©„K wb‡qvwRZ 

cix¶K‡`i mb`c‡Îi GKwU Kwc GZrms‡M mshy³ Kiv nj| 

 

 .....................................            †ndvRZKvixMY    

     03.  jKvi (Safe Deposit Lockers)(jKvi kvLvmg–‡ni Rb¨ cÖ‡hvR¨)t 

G g‡g© cÖZ¨qb /wbðqZv cÖ`vb Kiv hv‡”Q †h, kvLvi fvov cÖ`Ë b‡n Ggb jKvimg–‡ni Pvwe¸wj wmjK…Z •ØZ wbqš¿‡Y 

msiw¶Z i‡q‡Q Ges ZvjvPvwe cwieZ©bKv‡j mKj Ae¨eüZ ZvjvPvwe Ggb ỳBRb ¯^Zš¿ †ndvRZKvix Kg©KZ©vi wbqš¿‡Y 

msiw¶Z ivLv n‡q‡Q hv‡`i msiw¶Z Pvwemg~‡ni jKv‡i †ndvRZKvixi cÖ‡ekvwaKvi †bB| Av‡iv cÖZ¨qb/wbðqZv cÖ`vb Kiv 

hv‡”Q †h, kvLvi/Kvh©vj‡qi Aa©evwl©K I evwl©K Af¨šZixY cix¶Y Kvh©vejx wba©vwiZ mgq AšZi Ges mswkÐó Kv‡R wb‡qvwRZ 

Kg©KZ©v‡`i Øviv m¤cvw`Z n‡q‡Q|  

 

     1bs †ndvRZKvix       2bs †ndvRZKvix 

     04.  wmwKDwiwU †÷kbvixmg–n (Controlled/Security Stationery)t 

 cÖavb Kvh©vj‡qi wb‡ ©̀kbvbyhvqx mKj wbqwš¿Z g‡bvnvix •ØZ †ndvR‡Z msiw¶Z n‡”Q Ges kvLvi Ô•`bw›`b Kvh©µg    

‡k‡l ÔgRy`Õ †÷kbvixmg~n cÖavb Kvh©vj‡qi wb‡ ©̀kbv Abyhvqx hvPvB Kiv n‡q‡Q| 
 

05| †U÷ Kxmg–n (Test Keys)t †U÷ Kx/†KvW eBmg–n cÖavb Kvh©vj‡qi wb‡ ©̀kbv Abyhvqx msiw¶Z n‡”Q| 

06| bgybv ¯^v¶i cy¯ÍKmg–n (Signature Book)t 

 kvLv I K‡imc‡Û›U e¨vsK ¸wji mKj bgybv¯^v¶i cy¯ÍKmg~n cÖavb Kvh©vj‡qi wb‡ ©̀kbv Abyhvqx msiw¶Z n‡”Q|  

07| K¨vk/wUwm/mÂqcÎ BZ¨vw` (Cash/TC/SPS etc)t 

 K¨vk(Gjwm Ges Gdwm)/wUwm/cÖvBReÛ/•e‡`wkK gy ª̀v/mÂqcÎ/I‡qR Avb©vm© †W‡fjc‡g›UeÛ BZ¨vw` welqK 

msi¶Y I †jb‡`b Kvh©vewj cÖavb Kvh©vj‡qi wb‡ ©̀kbv Abyhvqx m¤úvw`Z n‡”Q Ges mswkÐó gRy` (Stock) msi¶Y 

I ev¯Íe Ae¯’vb m¤cwK©Z m‡iRwg‡b cix¶Y cÖavb Kvh©vjq wb‡ ©̀wkZ mgq AšÍi m¤cvw`Z n‡”Q|  
 



(4) 

18| Kw¤cDUvi Ges mdUIqvi i¶Yv‡e¶Y (Computer & Sofware Maintenance)t  

(1) Kw¤cDUvimt Kw¤cDUvimg~n m‡iRwg‡b cix¶v K‡i mwVK cvIqv wM‡q‡Q, (†Kvb AmsMwZ cvIqv ‡M‡j Zv Aek¨B 

 wi‡cvU© Ki‡Z n‡e)| 

 (2) mdUIq¨vi i¶Yv‡e¶Yt mdUIq¨v†ii µwUwePz¨wZ Av‡Q wKbv Zvi Rb¨ mgMÖ wm‡÷g cix¶v Kiv n‡q‡Q|  

 (3) Kw¤cDUvi jMm Ges Ab¨vb¨t Kw¤cDUvi jMm Ges e¨vs‡Ki AvBwmwU MvBWjvBbm Abyhvqx cix¶v Kiv n‡q‡Q|  
 

19| cÖgvYxKiY/hvPvBKiY (Proof/Verification)t 

 01.  wbæewY©Z wnmvemg~n e¨ZxZ, †Rbv‡ij I mvewmwWqvix †jRvifz³ mKj wnmve PjwZ •ÎgvwmK A‡š@ cÖgvYxKiY 

I hvPvB Kiv n‡q‡Q|  

wRGj/wRGj G¨ve÷ªv± 

wnmvemg~‡ni wk‡ivbvg 

cv_©‡K¨i cwigvY me©‡kl wiKbwmwj‡qk‡bi 

ZvwiL 

wiKbwmwj‡qk‡bi wba©vwiZ 

ZvwiL 

    

    

    

 G g‡g© cÖZ¨qb/wbðqZv cÖ`vb Kiv hv†”Q †h, mvm‡cÝ (m¤c` I `vq) wnmv‡ei mKj Amgwš^Z Gw›Uªmg~n ª̀æZ mgš^‡qi 

Rb¨ cÖ‡Póv Pvjv‡bv n‡”Q| mvm‡cÝ wnmv‡ei 31 wW‡m¤̂i/30 Ryb wfwËK wnmve weeiYx m`q cwiavi‡Yi Rb¨ mshy³ Kiv nj|  
 

02.  Awgj wnmvemg–n (Difference Accounts)t 

 Awgj wnmv‡ei Gw›Uªmg~n cÖ`k©bc~e©K cÖYqbK…Z GKwU mvivsk GZrms‡M mshy³ Kiv nj| Gw›Uª¸‡jv m¤ú‡K© AbymÜvb 

Ae¨vnZ i‡q‡Q| mKj Amgwš^Z Gw›Uª cÖavb Kvh©vjq/AvÂwjK Kvh©vj‡qi Aby‡gv`b mv‡c‡¶ mgš̂q Kiv n‡e| 

 

 20| Kg©x I ZË¡veavb (Personnel & Supervision)t 

 Av‡jvP¨ •ÎgvwmK Kg©Pvix/Kg©KZ©v‡`i wb¤œewY©Z e`jxmg~n m¤cvw`Z n†q‡Q|  

bvg kvLv/Kvh©vjq/†h wefvM 

n‡Z e`jx n‡q‡Q 

D³ wefv‡M KZ mgq 

Kg©iZ wQj 

‡h wefv‡M e`jx n‡q‡Q ‡h ZvwiL n‡Z e`jx 

Kvh©Ki n‡e/n‡q‡Q 

     

     

 
21| QywUi Kg©cwiKíbv (Leave Programmes)t 

           01. evwl©K QywUi Kg©cwiKíbv Abyhvqx Kg©KZ©v/Kg©PvixM†bi QywU gÄywi cÖ`vb Kiv n‡q‡Q (wb‡æi e¨wZµg mwbœ‡ewkZ)t 

bvg Kg©KZ©v/Kg©Pvixi ‡kÖYx cyÄxf–Z w`b msL¨v 

   

   

      

     02. PvKzixwewa Abyhvqx 15 w`‡bi wbiew”Qbœ QywU A_ev AwaKvicÖvß evwl©K QywUi A‡a©K, ỳ'‡qi g‡a¨ hv Kg, e¨e¯’vcbv 

 Kgx©mn mKj Kg©KZ©v I Kg©Pvixi †m cwigvY QywU ‡fvM Kivi e¨e¯’v M„nxZ n†q‡Q| 

 

  22| cÖwk¶Y Kg©m–Px (Trainning Programme)t 

 wbæewY©Z Kg©KZ©v/Kg©PvixMY •ÎgvwmK cÖwk¶Y MÖnY Ki‡e/Ki‡Q t 
   

AskMÖnYKvixi bvg cÖwk¶Y †Kv‡m©i bvg ‡Kv‡m©i mgqKvj ‡Kvm© cwiPvjK/Av‡qvRbKvixi 

bvg 

    

    

 

23| Avw½bv e¨e¯’vcbv (Premises Management)t 

 01. AwMœKvÛ/wbivcËvi gvb`Û (Fire/Safety Standard) 

 K) gvP©/Ryb/‡m‡Þ¤̂i/wW‡m¤̂i gv‡m mgvß •Îgvwm‡K wb¤œewY©Z welqmg~n cix¶v Kiv n‡q‡Q t 

AwMœKvÛ/wbivcËv cÖYvjxi m~Î AwR©Z gvb/ wPwýZ NvUwZ  

(1)  

(2)  

(3)  

(4)  
 

 



(5) 

 
 L) AwMœKvÛ/wbivcËv e¨e¯’vcbvi gvb m¤cwK©Z Aa©evwl©K ¯^wbix¶v m¤cvw`Z n‡qwQj Ges welq m¤cwK©Z 30†k Ryb 

mgvß wcwiq‡Wi wiUvb©m .............. Bs Zvwi‡Li c„_K cÎ gvidZ `vwLj Kiv n‡q‡Q|  

 

 M) G g‡g© cÖZ¨qb/wbðqZv cÖ`vb Kiv hv‡”Q †h,  

 

 

1) AwMœKv‡Ûi gnovi †cÖw¶‡Z wbivcËv cÖYvjx I Riæix AcmviY/cÖ¯’vb e¨e¯’vi kZ©vejx Abyhvqx ................Bs 

I .............. Bs Zvwi‡L kvLvq Aa©evwl©K I AwMœKvÛ gnov m¤cvw`Z n‡q‡Q|               

 2) K¨vk KvD›Uviw¯’Z Gjvg© cÖwZi¶v c×wZ (Audible Tellers Counter Alarm Protective System) 

Abyhvqx kvLvq wbivcËv gnov AbywôZ n‡q‡Q Ges mswkÐó Z_¨vejx bw_fz³ Kiv n‡q‡Q|  

 3) Kg©mg‡qi evwn‡i I e¨vswKs mg‡qi c‡i †h mKj e¨w³ kvLv/Kvh©vjq PZ¡‡i Ae¯’vb K‡ib Zv‡`i AvMgb I  

cÖ¯’v‡bi N›UvwgwbU h_vwewnZ †iKwW©s I mswkÐó †iwR÷v‡i bw_fz³KiY Ae¨vnZ i‡q‡Q Ges mvgwMÖK welqwU 

wbqwgZ ch©v‡jvPbv Kiv n‡q‡Q|  

 N) kvLvi mKj •e ỳ¨wZK Zvi ms‡hvM I mswkÐó `vwq‡Z¡ wb‡qvwRZ cÖwZôvb †gmvm© ..................................... weMZ 

................Bs Zvwi‡L D³ •e ỳ¨wZK Zvims‡hvM h_vh_ cix¶v K‡i‡Q Ges D³ cix¶Y m¤úwK©Z mvwU©wd‡KU mg~n 

fwel¨r wbix¶v/cwi`k©‡bi cÖ‡qvR‡b kvLvq msi¶Y Kiv n†q‡Q| cÖZ¨qbc‡Îi GKwU Kwc GZ`ms‡M mshy³ Kiv nj|  

 O) QywUi w`b¸wj‡Z c~e©wba©vwiZ †PKwjó Abyhvqx Kg©KZ©vMY kvLvPZ¡i cvjvµ‡g cwi`k©b K‡ib| †KvbcÖKvi µwUwePz¨wZ 

cvIqv gvÎ Zvr¶wYK e¨e¯’v M„nxZ nq| e¨e¯’v MÖn‡Yi ci †PKwjó fwel¨r wbix¶v I cwi`k©‡biRb¨ msiw¶Z ivLv nq|  
 
 

24| wbqš¿Yg–jK wb‡ ©̀kbvejxi cwicvjb „̀pxKiY(Confimation of Regulatory Compliance)t 

 (K) wbqš¿Yg–jK cwicvjb (Regulatory Compliance)t 

 G g‡g© wbðqZv cÖ`vb Kiv hv‡”Q †h, evsjv‡`k e¨vsK/Ab¨vb¨ miKvix ms ’̄v KZ©„K evsjv‡`‡ki Rb¨ wba©vwiZ 

 wbqš¿Yg–jK cÖ‡qvRbxq e¨e¯ ’v wb‡æv³ Aby‡”Q` e¨ZxZ h_vh_fv‡e cwicvjb Kiv n‡q‡Q| 

µtbs wbqš¿Y g–jK 

wb‡ ©̀kbvewji welq 

 weavb cwicvwjZ bv 

nIqvi KviY 

cwicvjb SuywK gšÍe¨ 

      

 we`¨gvb Z_¨cÖhyw³ e¨e¯’vi wbivcËv| 

 Z_¨cÖhyw³ e¨e¯’v ev¯Íevqb Ges cwiPvjbMZ m¶gZv| 

 cÖ`vb e¨e¯’v msµvšÍ wbivcËvi cwiaviY (GwUGg Ges †gvevBj e¨vswKs)| 

 e¨vswKs cwiaviY AšÍf©~w³KiY (GmGgB, gwnjv D‡`¨v³v, MÖxY e¨vswKs m¤cwK©Z cwicvjb cwiaviY)| 

 kvLvi Gw›U gvwbjÛvwis wi‡cvwU©s | 

 wewb‡qvM cwiaviY wi‡cvU©| 

 FY †kÖYxweb¨vm cix¶vKiY|  

 

 

 

 

.................................... 

Aby‡gvw`Z ¯^v¶i 

(bvg, ¯^v¶i Ges mxj) 

 .................................... 

kvLv e¨e¯’vcK 

(bvg, ¯^v¶i Ges mxj) 

 


