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A, T TG PR AL GRT FET &G TRFR T TRt W T S0,00 WHFT (A Rer
8.00 QBT TLT A TATS TA |

(T) afbaw o B e fReramms

e Credit Cash Voucher @& ST 37 ST 2 69w 6% @Te 300 T4 |

o by @ TR (ATG T o7 ST Bit G SEOI=a TG e Frffecma w3 Fodw, o
8 (TRATZE ATl fAemeT (a@e F0e 2 |

o afbaw @ BT (IS TR 17 SEETS WAL (AR (s

For Cash Loading (ATM)-ATM Booth Related Branch.(Done by Branch)

Debit Credit Remarks
77- ATM Terminal A/C 71- Cash in hand Offline Transaction
(Credit Cash Voucher)
711-ATM Cash A/C 77 - ATM Terminal A/C Online Transaction
(Card Section) (0102) (Online Transfer Voucher)

o AAT Q BRI (ATC T Aoy WSS DIl “A167 e A 1 7o 969w Zre Dispense T 2631 B |
% wfefas Bt Grere Sresad M 4l srfeme wiRfHt Fedw, o6 ¢ @[ke o f[ewr
(AR TS A |

AfbaT 9 BT @IS T99 47 SRS Sl e e et

¢ For UnDispensed Cash (ATM)-ATM Booth Related Branch.(Done by Branch)

Debit Credit Remarks
71- Cash in hand 41/67- Clearing Adjustment Head Offline Transaction
(ATM Booth Related Branch) (ATM Booth Related Branch) (Debit Cash Voucher)
41/67- Clearing Adjustment Head 41/67- Clearing Adjustment Head | Online Transaction
(ATM Booth Related Branch) (Card Section) (0102) (Online Transfer Voucher)

%_\

Page 9 of 14



o TN AMEIS G2 AT @I G [T TR @AM e TORRITEE R SR HAEE T (I Y @k Bt
(T 0 SFICET Vo (TS G WK T I O &zl 7 F01 1€ Captured T A0 @3k Dispense 9
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9T @O @ZAEET fT frer e ok Rl o« @ @ rm s e I e e
A | g =y e ST 2E B Destroy #d@ o @izfif Hib, w16 ¢ caize rfa fet «
(o A0S A |

(v) afbas 32 TR 3

S, afbaw @ TifET @6 ot fiter Srewfiwete wiRfif Frebw, a6 ¢ crae e e ¢ Wik a7

@ (THE TRZS T A | Wfiea a7 Gt Bn w8a atey a7 fafie a1 w=@ @emwam

WAl OGRS A iR (st afefif v sifaie vy s @t g e e 7,

Tl WIS/ AASLTS FHAEST SeArwe A0 |

ATM @ S Srer & <IT 6T forarer 9 gt |

ATM @3 POS Tisuié A 51 aes 20

ATM = ARwf 799 S wigaarz e ware 2,

Fiferdt @fo, (RTBTE e T 7% 91 oo @b @y TR AN SR @S iR a7 AT

EISH

b ATM T @I 9%/ T @@ @ 790 78 ZoF/ GRS F90e Qe 8 a96e Fifrsi g
e @ R wiftgare st wm 3 @ afeq +fivr Ffve wam «7 fiE e et ATM
T R TS 2w wse e /afewia v fifve s |

q, N1 “&fier Help Desk I6arm w4te 2@, fifere wf@sia 1 ¢ @i s wm 791 @i &
ATM T2 ame 9971 0 QIR T S a4 FP5s 320e 204 |

v. 59T IR AT 8 TIZAOWT AT G @RTEGHE XN Aawd FA0e I G AP aT A @ AT
T TR e e w2 agers wEmr @3 @frtim TR gt ataw Tk
wifigare TfESima 1T ¢ (Rige T e e |

5. frerim Frfer e quy Wl e 7o efeu ATM 3 frarsy/sfimdT 39 |

Yo, @fbqw ¥ AR N1 F¢F Fafis s IReTT AR ol ek atay @ R T
frirr afstamm dgeeds @ afetamm wbre fofare wizhfs Py, o€ ¢ mmza Rk fer
(BT T A R O] PG OF qRAT Ty [ferd GG Aot Fare 2a (Farst aforawm wams
AYF) |

3. ATM ¥ ETweaeT A9 areas A faremar avm ffss sare 2@ | arges a6 794 g
i SR b, 18 ¢ craizea R fer gre s w9 |

& -

= B

Page 10 of 14



(<) e

ATM 27 werat gife FiHhTe 18/4 fofers v ane of fifow Fare a |

o a1 IS FAffbfen fofee frafire wwmfe wmws =)

ATM = =R M 7% ATM @ =afes Wi @mererz ffee goe aremet aree
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FHT IS AL 71 20 O A wmer 39 iR =N Toi I9ha | aeret FiAmeTe @
ARG A WiRreiiea 20 e Aag! oz TS T |

(v) PSR e

o
.

ATM T% eififirs Pl e srm Arewf s 5 s 707 |

affaw MR (Tor AfbaT IR @ (@R IIE FACS G HSRG e ey e @ o A
e @fbaw ez Tfediom wafke ware 7@ g3 aitaw e Tt aum s AfEE fen e
fraafs ffoe qam | SR T IR SR ST A (R AR e fifee 2w = (s
(se9, afbaw s, GREHR oor, abaw iR i) amr afbe o Ry Fa TR Erer Ty
ST AN A | O @ QA TG T A/ e ATM e wfae SRS o «@
T IR FASINS FHFSH A AT I qriEs A/t «fiva e w9

0 TR < AT 7 Bt i siesfieens of uaw wiitpee s s | Feshki
T qa «fbaw T2 wfesing & afreme 97 T W1 ATM ™ R fofers sreew
eR-ERmE aferary T T e affrEd qui e T | RIS AMAE AT,
AR G AT AL AR T [ TS e T A |

(%) afbaw 3@ AR =, e srimn e e srrmemRe T

A MR AT 99 TR G T A ege/aifiges e afefue qa wfER e

i ¢ A Iz e o W WeT GIE S WeSi A AR abeT IR et
sifavfy g frefafie ez ffee 2@ s

47 afbas 92 38 TOT b1 AT ZH el 2

OBaT I GF A TG AR e AL B A R @k fuffas s ok -t (e
05(aF) TBY) o7

ATM TG Arfferas vy e fere

T rere frafae e & 2

a7 AFSATZ AUEUSIE Foa (ol 2

Arefa ¢ afbas g7 FABRel st wie = & 2

e T TTeat e @At zeae et 2 oo g B iy s Afeweica e v e 2

1t 3EF ATM 04 Feabe e (e fofos b o od(4%) e ST F41 Z it 7
T TG o (F5) 1 SR Gag A wom STS g A e
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+fifie-“q"
fBaT AGF TR RTIRI “1%ifs
o3 1 afBaw TSRT IIE AT IR (R #1141 3G FFF Voucher SES IS T A1 | (31 WP
FreBay, T8 ¢ WRIRT TR for 3@ CBS @ Central Day End @7 o€ 1% 3).00 B ATM @7
Interface @ Day End 9/ R “FHfiFIend e (oA STl o I 1 O afbaw 30 sfdi = 35
afba¥ g BT e TR 7 Money Load @@ Voucher ¢ ufbay ¢t 3% fgaff® Voucher @7
TG AT A TS T3

i) Money Load at ATM Vault (Branch End Voucher) 8

Debit Credit
77- ATM Terminal A/C 71-Cashinhand | goepeg o oreeon (Credt Cash
711-ATM Cash A/C (Card Section) 77 - ATM Terminal Online Transaction (Online Transfer
(0102) A/C Voucher)
ii) On Us Transaction (Auto Voucher) ¢
Debit Credit
22/21 -Customer A/C 711-ATM Cash A/C
iii) Remote On Us (Q-Cash) (Auto Voucher) 8
Debit Credit

Customer A/C- 22(SB)/21(CD) 83/1(0102)-Q-Cash Settlement A/C

iv) Remote On Us (Q-Cash) (Done by ATM Section) $

Debit Credit
46/05- ATM Income A/C 83/1(0102)-Q-Cash Settlement A/C

v) Off Us (Q-Cash)(Done by ATM Section) 3

Debit Credit
711-ATM Cash A/C
46/05- ATM Income A/C

83/1(0102)-Q-Cash Seitlement

AIC 41710A-VAT _AIC
vi) Remote On-Us (NPSB) (Auto Voucher) §
Debit Credit
Customer A/C-22 (SB)/21(CD)
T33736(C)(Branch Head)- Charges for Remote On Us (NPsg) | Lu¢ From Bangladesh Bank(81)

vii) Remote On-Us (NPSB): (Done by ATM Section) (Online Voucher) 3

Debit Credit
Due From Bangladesh Bank (81)(0102) Due From Bangladesh Bank-81 (4001)

@__
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viii)

o |

Off-Us (NPSB) (Done by ATM Section) &

Debit

Credit

711-ATM Cash A/C

81(0102)- Bangladesh Bank A/C with
BKB

46/05- ATM Income A/C

41/10A-VAT A/C

Due From Bangladesh Bank -81(4001)

Due From Bangladesh Bank -81(0102) (Online
Voucher)

POS e R *sfes

i1 TG afbaw welE F7E W e POS(Point of Sale) @ ETTRTR (T T FEF TR~
Voucher 3 &I a1 | T 2Rl Fobw, 1€ ¢ wiizs I Rert 3% CBS @3 Central Day End
97 € TS 35,008/ ATM @7 Interface @ Day End ¥a® *R adfarrei 71 @Fee 5w = | POS
T ¢ Account Holder @7 o1t e @@t b 37 3@ 1 acwan POS 73 Merchant S&
[T Fdfs 2T sief ewim T | POS(Point of Sale) @ @mwe™ oo fgaffe Voucher aar mgw

AT TEARES 90 203

i) POS Transaction (Remote On Us Q-Cash): (Auto Voucher) 8

Debit

Credit

Customer A/C-_22(SB)/21{CD)

83/1(0102)-Q-Cash Settlement A/C

ii) POS Transaction (Remote On Us O-Cash): (Done by ATM Section)

Debit Credit
46/05- ATM Income A/C
83/1(0102)-Q-Cash Settlement A/C A1/10 A-VAT
ili) POS Transaction (Remote On Us - NPSB) (Auto Youcher)
Debit Credit
Customer A/C-22 (SB)/21(CD) Due From Bangladesh Bank -
§1(4001)
iv) POS Transaction (Remote On-Us -NPSB): (Done by ATM Section) ¢
Debit Credit

Due From Bangladesh Bank -81(0102)

Due From Bangladesh Bank -81 (4001) (Online
Voucher)

81(0102)- Bangladesh Bank A/C with

46/05- ATM Income A/C

41/10A-VAT A/C

BKB
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TR,

ST AR X TLT/BEATS I T srenenn, BT T PR | T
e fdite 3 afbaw @ o1 T Fam T ST AR R G2 MY GO
T RIS AT S S w9 |

Account Number, Signature, Name Kl BIE i 1 Q 3,
& Picture of the Account Holder
Verified KGR

I 8
Seal and Signature of W m m g

BKB Authorized Official

I ST e fiee ewr w4t 2@t

Colour Photo

Full Name ;
(Block Letter) L N eI

Sex (Please vV mark) - I M | F |

Name on Card
(Maximum 18 characters)

Full Account Number

(15 digit g N N A O O

Account Type (Please
mark)

Present Address

.......................................................................................................

National ID No. B s R R R A SN

Cell Phone G T e S T e R S S

Status of the A/C
Holder (Please V mark)

Customer BKB Employee

Seal and Signature of
Authorized Official




..................

g,
ﬁam@i‘m,ﬁwﬁ, .................. (41T Afawifere s Aedl/perfeina we-
NCE ﬁﬁw?mr@ (SRD P -
QF G e,
%@rfmmﬁm |

o} | WOYF, NIWH SR Srfe Fed/5a1S ZoM M oo,
CSRT S Tt/ a3 b T ©fRE I 25 T G S SR |

Customer BKB Employee
frame
B L2 T S AR
” e A S R e e
ccount Number, Signature & Name
of the Account Holder Verified YR (AR T
iﬁaﬂ;ﬂ 8en.n
1

Seal and Signature of
BKB Authorized Official
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e 3 aibaw cofiG 916 Wz R 19 s o |
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w7 Rote ews  ©fE I st

.........................

..............

......................... T I SAIT T G AT S |

Customer

BKB Employee

Account Number, Signature & Name
of the Account Holder Verified

Seal and Signature of
BKB Authorized Official

R Afewifere s Aeed/oafe o we-....

...................
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faw ¢ afbaw (ofis <16 ug Rt 797 ARRET G2 TN @ |
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£ T PO Q7 AR AR T 97 fRdiiTe 79 F0e 3T |

o | OYT, MRV SR CTGRG ..o NI TA6T/5ES AT e

o O A VI T TART T G Serale Siig |

Customer

BKB Employee

Account Number, Signature & Name
of the Account Holder Verified

Seal and Signature of
BKB Authorized Official
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QT ©fRE F ¢ erame |

o} | WY, WZWA W YR WSH/SBrE qASA/AE 26 (SR IS F @ SmRe

Ao /oS fZoAa wie- 97 fAedie i Bt afbaw oS 316 3o T
T AT THIE |
Customer BKB Employee
[BISLEY
Account Number, Signature & Name -
of the Account Holder Verified L [ RO
T ¢
AFarg
H‘Bﬂcﬁ/EF{I\o e me-
R, e *1/TEr |
Seal and Signature of
BKB Authorized Official RISIEGR:
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Customer BKB Employee
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Seal and Signature of
BKB Authorized Official
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1. For New Card:

Bangladesh Krishi Bank

.....................................................

Branch

Debit Card Register Format

Sl Name of Card Holder Customer A/C No. PAN or Card No. Card creation Charge Deduction Card End Time Remarks
No. Type (15 digits) Time 1%t year Fee 2"d vear Fee (Month/Year)
(Month/Year) [""Fee | VAT | Fee | VAT
(250/-) | (15%) | (250/-) | (15%)
2. For Duplicate Card:
Sl Name of Card Holder A/C No. PAN or Card Card creation Charge Deduction Card End Remarks
No. ( Applicable for Staff & (15 digits) No. Time Time
Customer) (Month/Year) | Dup. Card Issue Fee 2" year Fee (Month/Year)
Fee VAT Fee VAT
(250/-) (15%) | (250/-) | (15%)
3. For PIN Reissue:
| Name of Card Holder Holder A/CNo. PIN Reissue Charge Remarks
No. Applicable for Staff &Cust 15 digit
o (Applicable for Sta ustomer) ( igits) os VAT
(100/-) (15%)
4. For Card Renew:
| Name of Card Holder Customer A/C No. PAN or Card No. Card creation Charge Deduction Card End Time Remarks
No. Type (15 digits) Time (Month/Year)
(Month/Year) 1% year Fee 2" year Fee

Fee VAT Fee

VAT
(250/-) | (15%) | (250/-) | (15%)




Bank Name:

Report On “ATMs Inspection” for .(Month)../..(year) Date of Submission:

Page 1 0of 2

General Information

Total Number of ATMs
(As end of reporting month)

Number of ATMs connected to NPSB (If all ATMs are not connected to
NPSB, please show proper explanation as annexure)

Brand Name and model no. of the ATMs with number of ATMs of each
Brand and model (use annexure, if needed)

Number of EMV Compatible ATMs

Number of EMV Certified ATMs

Number of Inspected ATMs Within the reporting month

Within the last year

Number of fraud transactions occurred in | Within the reporting month

ATM:s (Please attach details as annexure, if any) | Within the last year

Measures taken by Bank after fraud transaction
(if any)

Number of fraud transactions attempts in ATMs
(Please attach details as annexure, if any)

Number of ATMs having anti-skimming Devices
(Please mention the device type and model; use annexure if needed)

Number of ATMs having PIN Shields Devices
(including built-in)

Date and time of Inspection Date: Time
Date: Time
Put tick (v') mark where applicable
SL. Area of Inspection Status *Remarks
Yes No

1 Are the ATMs physically in order?
(As PSD Circular no. 03/2013 dated 05 September, 2013)

2 Do the ATMs have regular maintenance schedule?
(Mention the frequency in Remarks)

3 Are the ATMs functioning properly?

4 Do you have any procedure to detect abnormality or
unauthorized device(s) in ATMs/ ATM booths?

5 Are the ATMs /ATM booths secured from abnormality or
unauthorized device(s)?

6 Are the ATMs /ATM booths secured from unauthorized
hidden camera?

7 Are the ATMs /ATM booths secured from NFC (Near Field
Communicator) device?

8 Are the ATMs secured from keyboard skimming plate/fake
keypad?

9 Is/are CCTV Camera(s) working properly?
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10 | Are regular backups of CCTV records preserved
accordingly? (Please mention the retention period in Remarks)

11 | Do you monitor the CCTV footages regularly?

12 | Is Customer’s PIN safe/free from being captured by
security camera(s)?

13 | Do the ATM booths have a “one point contact centre phone
set” & does it work properly?

14 | Is fire extinguisher in place and does it have validity?

15 | Do the ATM booths have 24 hour guard service & do the
guards perform their duty properly?

16 | Are the guards properly trained to perform their duties?

17 | Do the ATMs have the sticker that displays the cards
accepted?

18 | Is there any insurance coverage for the ATM?

*If answer of any question mentioned above is NO, please report the proper explanation in
remark.
Please use additional paper, if needed.

Signature of Inspection Official(s)/Executive(s):

Name Designation Signature
l .
20
Important Instructions:

1. The report of each month should be submitted before 10" Calendar day of the next

month.

2. The banks having 20 or more ATMs should inspect at least 20 ATMs and the banks

having less than 20 ATMs should inspect all of the ATMs for each month.




BANGLADESH KRRISHI BANK

ATM VISITING REPORT

BRANCH NAME: DATE:
SL Description Status Remarks
01 | ATM Live Operation
02 | Skimming Device Installed
03 Any Sign of Previously Installed Skimming
Device
04 | CCCamera
CC Camera Monitoring & Back up & CC
05 ;
Camera Video Footage
06 | Fake PIN Pad/PIN Shield
07 | Additional Card Slot
08 | Light{Active)
09 | ACin Operation
10 | UPSin Operation
11 | Generator Connection
12 | Others Electronics Device
13 | Hidden Camera
14 | Others
Signature: Signature: Signature:
Name: Name: Name:
Designation: Designation: Designation:

Institution: Institution:

Institution:




