
t
I

<l <Etfi.tTR<lT<o

TqFlEqt't<r, <t(qrm-.t Tfr <it<o

FtgtfiT otrir{-{, Tfi-flI

<r+qtr-qt olRur{T., <t(qkq-"t Tfr <it<o

q< {c{l EwRs

{rffi.f Fffiq{EE

5 ffi, QoQQ. - oo g{, loQrr

q<(

-



I

$"lE

R'{R 1Sr r<

$:(q,flk-rd-{ {ffr-s GE

$sFt.{I 8

fls-r{ 5: {'lsEI, qG4s-i, 5{qrls E@-lTqTq ,{<( T]-{iRfr a

fls-rf{ t: RGq TT:iF1T-{ EVrs TqtTry ?rsI<I rL

flT-.f{ e; a:fqepq4 'lkf,g-it 1-)5

qi61qft 5: -l{-{((\r't 5r:

2



{rfrs frE
(Overview of the Performance)

cl.dRl-+, qfq, urrrqq q<< oRsR "fRm-fl{r

fi.dfrr-r <wc{r{d (e {EO d{r{ s6-{cxs

<I(qlcq-,t 1R ot<o, ksrfiT TFir{T, Tfufll Rtls io)b-eoeo, eoeo-eoe5 s lolS-\oil qqt<qr*

rbq8.5\b crfB Effi tR qq Rs<q Tr{r q )r{CI <lTqp fr,sqent {fcg ts8\L.\bc c$TE Effi <q fr"q*q

Trdt ,{ T{m <lT(r$-< c$ft ffi q1q qall6({ s5, 1 s \e -rsf(r,t wfi{-{ E6cqt q{F$ e lercercuft
TT(ft( {R{t Sq-la{d Eml'<t(qmrt Tfr <it<+ r?F6r .llctrt q-d-{l?T TT(fr( s< {t$TT 6{t slql;I TTRI

Rqs.e <qr{ qttda fi<Efu< qtssl{ SE[ lo,ooo (TsT qlq]-fl TTrf,d )o/- FFII{ n-g{ <It<s Rcr<
r1r{ <rt(fr< 1Rm wssr{ qFt qrarqr <6t{ sE fu"frQ-{ ffi'< 1-lro-{ 5o/- ElTl{ <tTio

Rcr< sgq..?s Estt

aaTf q1q Ellrqq'fl{r

T{m( fir+b aq"l-ls Tfr <t.t ciTqlr*. <rT(rq{ t"t{T s {f{Frdril Trcqr yq-{T <irm+i ftctr< qt.o<

€E; qmqcir=-d fr:rcq $ll \11 'lv1'('t Eo yAX qt:[tiv, Offrq qdftft1s E T<dn1a 4"f fiRfi T{"1,

c$q-f-s qq qMEr, {T(ft( m< <fto gs w+cer&co <I<ft( 6TiTr< qlssll qllt, S1{r fl{1-l

{raEwc{ sef gTfu{ <lrr{Ird{ fil.|.ffisT, Cost of Fund s< o-rr s-{ 1rn mE 4r"B )oo xlsl({

Rs<q; R"p {6fi"t fl{r $FB; Rriet+ qq SRurr{ axrxffi {y{ 4q $Rstrtrqcq-< trfl Tm.<
qrl{ ql\eslr era Quality access to credit frFroq*qr

ER'$\ a1ffa-6qtg

T{fTs <t(qftq'l Rffiq; Cost of Fund qdH-srn. trfrtr ql+I e 'if{Effi 5f+f u6-r;

lT<FTRs-t,tr< Operating Loss alq qcr Earning Asset 1G-+-<"t; gR e ec.{te {rN
qR-s\o-{ qq Rs{q; 'r-* 1r<rQ qlqFrs r<oR crr{t{ {r{ e qtsgl 1fr q<t; Tfu< Eqefqr ffi e

<qftor"l, +ftffio<tq<( {tqf-<qfss-f,rqF erwr ffis iyi i-yq qrscTcq edIT{, wt{fr-s g5@

fi-"'r RGE o-<t Aqtfl{ rl{rr ,{rfu& (Sustainable Development Goals) s6q frFEs

T-{tt

\o\Q- tote qd-<qr<-< {skl' s{r{ q64qT{3

. E {Qfrgl4 ql6 C$ft ffis 46tq1-4p-{ctt

. Tfr, Tfr GG-{ FE, eqert \e w{rdT cltL€ 1465.oo 641fr Btfi qq frs<qr

o 1R e ,tft 4q qt(g 815.00 C<F[E fi.of4"l RW"tr

o €{€ri clfN 440.oo mlF EfO 1]"t Rs<"tr

o gfrtr e <0fficrc 94.oo crfE BFol4"t Rvd"tr

o toet-eoae qat{qm 5oqc.oo c+tB Eff,f adfrEifE qF<ctt

o dFrfl({l{ {r{(I< s.rcq qt$-r e 1r"n"rmft $T<ft< lRtr c{tre crlr{ qcs;i <iT(mf, T{{
{"11-r {f{lrr GCErqEqv <fi(ft( m<I etqlqr

. Covid- 19 "rfl<ffi 
qRR&ts <t({rcq-"t 3114 qfo wftT-s RGa q"t $c{m{r< stsEH

sBerq Rrrrl{ s ny{ dr<5u-{:n$ 'xE Wq Tfr aot, frsc,{n? fl6FiR wdil{r 1"tfrs-{"lt

J



ssrflr

grfrttfr-o EFsl 1fr, rqvt e si<T<frR offirqBl T-{I, {"tFr{ qiqoo{{ q<( )rqlcrr

{cl-l-{al <K{Rr frFFsT-fl,61-{ {t{rc{ {el-sE \o85 €< {all{al {ls{llr;l;( 6l(qil'-

{qlflTqPro, <t<ilfi-{ Tfr gt<n
R-stftT T'r{I{r, TFraI

<rqt'i{l ofku-r+s, <I(ql-fi-.t TR <it<o

.er Tc$'QoQQ fiFK qT {kTd qutar< qe {tfr-s re:fqv'[q-{ Efu qwRs qqr

uQ pGrs qt+-{-fift Usr"irF Gmffits RrrqTCq qrs qrgr:

q<<

4



c{s$t s

E*r/q(qkr ft€fl lVision) ,eE{sr (Mission), ffifqtts Em,{rflR, qqH Tlffi

5.b {'FFEI (Vision)
q-frry rriry6fqt w6-q e stftq qffift6E tfu-flft Tlrr;l ErqT q"t {R$ sRFr I

r.l qGesr (Mission)
cqr"Fr q-l {t{t3l-Ft=r fiRrc{rs-H $T(fr( fi<t cikq cqrl< TI{l-c{ dtftq wF{rs qtq{c6t{

{m"mt {6q1,q{i{ql6fot e qtft[ fr6qEr{{ ocn'l gR, frqqeq,srt e 1R GBr Ffrs 4q

Sq'r{l

s.rr df"fqls ErR.fq1Q

5) TR Uarc{ Tqtrrer s[r{
a) <lT(rfi{ qlf{a GG aqls e-91

rr) $T(rq< qtfta s grfl-qfro {(tl{r {ft'{tft-s-<{
sl fr&FH <t(Ek[.t Rfi:fl-cq G&fiq fi(fr( TFfuT q-s{Er6t

cl ffi urrrl-e-lm-< q"f TR{t 1fr< fi{rrr ryrft-< q'asrrl

qffi1-p dx1q{s Erh-f

5) c(s]T s Trtlrr-{T{o rFisrl-{ <fs?tlT{ Gtrql-Tq{q

s.s eff[<Rs

b. -mt, qqql, Sfi {qfq, {Iq 'ttffi, tfr Tqffi, xl{t Tqlq-qls \e <rqBtqlsq{"t, qtRE

RcflE-{, Tfr CG-s ftg zr+-g s D-dl-{H qat,g<( fr,sq,sq.{ri {lrc ll6tfrs<"fl

Q. u-q&, qss, eqe{& s q-{lr-{l. qFniE Rct(T{ {I{m TqRAq s aEr Trq-qf{Fts {(dRl

rr. RGa are.r< rrffi crFT'tE Ro.r e ar?q-{s ox ftoxr
8. fir"rir <TR-< oftE zr{rfrrr< caRs sd dlm< Tq;rcq-r FroE Ww ryrrx c{re cnm r

a. T<-rlrfi qI{]&-{ fi-o"ror s{$< ql\eElT T@flqT ':,le[, <fI$ sl-q, Rm rg tfr
"fBtsl-sT Tq {fu qst, qq!q{ dffi urgt, B"r1&-< sd Rs<q q<< q{T<std c.]TR-{

<TRft.{ wmrcm ("Frt;t 1Rt annl
,b. >l-<-sTft qnrfiEqlqrqi q<orq< R-q "fkrfiq s q-{fl-dT <lt(fr( ffifl aqr{l

5



ffisll-{ \

RGq Tlft'crd Egfs TETlT_q/elET{ (Outcomellmpacty

\ t I 8 a g q Y b 5o

{"t dQtr1-{

c(qr 1fr

q(?m

(ss)
o.oY o.l.o o.QC o.\90 o.r:0

R-srftT +.ffrqr,

<I(Erfi-tTR <it<+
<it<rf,{ rff?il q'{Q e qrcfro st f,trn

q.s $g q].fds a&r<nqr

<l'T<rf,{qrrd<F

w$:-e fA

6 ft a
ft-stft{ Ttfrffi,

<t<qk(-"t Tfr $tso
<iT<ro<.fFfirTs- e qtrBfr-+ slTtqr

ers dtg qTf-ds. Sfrr{T-{t

$1(rs-{ qr6k

flc{-<E-{s{

ctftgs nr"f<

et<
o/-/o I \9.C

6

rgrq
TETTEVEFT{ IETqTq

,9SF

aTsqqa

E{FFIIET

lolQ-le

effqt"t"t R{TRg q{FITIEI

qcfffid 6sE.

ffi{stm Etft-vdt!

Tq6tlqr/fr-strt/
qqxF{r{eilsr

B"ffsF
lolo-15

tot5-qQ
(:{tE'loll

,Ffis)

loQe-\.8 lol8-tC



CTSTFT e Tfrqftq{ rlR'fa{f

TFfuI

t5.51 .lcT qq R-q{q .l{i 116l

[5.5.5]

a

IIT8
con6

Et-{i

\b

\b c ) ).ec

Y

ec1.le 9GC.oo

5o

Cbo.Co Ct 8.Co 8C.b.Co

58

r,bo,oo gEq.cc 9ll.)o

ts.rl TS Ee'"l1a{ e

AIft {€"tq qlfcs tr]ct

frs<q

t).r.51Rs-<"fgv

TS Es'[q-{ s

oft q*tq' qq

ITE CfITE

Et-sl
a )ob.eq b9.yc ) )o.oo bb.oo bE.oo qq.oo 99.oo ) )c'.co )Q.1.oo

ts.rrl G<G s {qq
DIII qrN 4q frs{ct

[5.e.)] Rwtgu
6<G rg lqqr

DFI 4"t

TITS cfn6

Ei-sI
8 bc.lq cq.e) )oo.oo bo.oo Vo.oo qo.oo go.oo )oC.oo ) ) o.lC

t).81 fr.{{,!I,{n?
1l"1frq{"t

t5.s.5l RE<q-f\5

freqecert aq
TITS CfIT6

tr]-OI
c 9o9.88 tbs.)) 88o.oo gbg.oo 90l..oo gob.oo L98.oo 8gt.oo 8trc.. ) o

t).al Tfr frfr-r
Frs qq R-s<q

t5.c.5l Rs-<"fgv

TfrfrturtrtH
llct

crtr CfITE

trr<51
v.8 ) t.as )8. oo )1..9o ) ).lo b.Q.o b.8o )C.oo )9.8 c

t

le
tsl Tfr E-avn qq

Tq-lTsraqr{

t5. \bl q{t{rTfr
g qtRE RITIE{ 1q

Rv<q

[5. u.5]

Rs{q-fs q-fi;n

1fr e nrRu

frcqt-{ qq

T5ITE a{lT6

trrsl \ )o q.ge. gb.b) )89.oo )\,).8o ) )9.bo 5ol.lo )ca.9o )gu.gebq.Vo

7

<5{qqq-{ cc:3

CFG]T

Tl{
sdTq*o*.

sfcl{I

rE&
q?FT

+-frqmn

ryr+< rrr

z6s sriq qsrrliilifi 6nn-r to tt -te
$rrrriq

loQ9-Q8

$rsq6t

QotS-Q.C

eolo-15 qols-tQ,

EC[{R6l
sfu
Es-{

Usr
E-{B

Tl{

rsls
cta-*

frrn

\ooo/o boYo Yoo/o 1oo/o $oo/o

)c

Td{-dlrmdffiETg



ffiGil{ Efi
qh:&

$mqq
\oQe-18

wil{E{6t
u

bt

E-{&

{l{

1"%

5

Iil sT<rq<
qndo G&
TqTs q$

t

51

ti.5l q6l

qmH

8

lr.:.:l c$ftrql"r aa
qlqln

a

T{I8

\b

---------:-
.flTtr

DTOI

q b

lgE.)b vlu.eq

)o

Voo.oo 1lo.oo

5l

98o.oo Cgo.oo gvo.oo

5C

b8o.oo

5\b

---=-

bul.oo

ta.i1 csfi-fu <l6t qtTH ta.a.sl clfifs <rn

qlfllr
TITS .stB

h
qg.g( 8q.oC )90.oo ) ) 9.oo )o8.oo b).oo lb.oo )eg.Co )8e.el

ta.el q{iFr Wfln
ta.e.5l c1fi-fE 4q

s c$fir{I5r <lftE
qrdftfE <r6f qlfir

I'5ITE .s.IE

mal
Q.9b.Ub )bC.ob L)G.oo )b9.Co 51Q..oo )co.co )l.b.oo ilo.oo Q.Q.C.oo

ta.8l q{r{.l'l{Ts 1l6t

qKEI
te.e.sl q{rfl,fffs

4{ ql[rn
TNTS .s'IE

El,st
o.90 o.)b \3.OO L.Qo l.8o l.)o ).uo e.)c \9.\)0

Ia.al Tq$t(ft(
+Nfu-CT-2FTKq

te.a.5l TE <iT<ft1

€< nYq RqI< I(?xl
I<$I r(?fi o ) 1oo SCao )rl9o ) )bo )olo ) lCo )boo

tt.\bl T? qF slE
eIT<F-d6l

la.\5.51 T'? q{F sfs flv o/o \ o v.Qo U.oo b.)o u.l,o b.tc U.Go o.oo o.oo

tr.ll ftFrtTf,l ffi tt.c.sl {ITEI FBIG

E].R

rl-s % o o ) ) o o

tt.b.l qd qq {ITEI

ffi
lt.u.sl qtrqt

ffi-ro<
r]_G % t o\9 )o b b q \9 )) )l

8

a:fuqq-{ffia TFfu{ +:fxryttrqTrc ,4ffi
T':i{qltq-{

ryr+-<el;I

zFssq-{ q5;lql€1/fr.f,ts-{ toei-te
$(T "tci

lolS-\c'

\olo-Q.5 1oe5-tl
Rsr

DEIg

{TffiT

ftrN

Sooo/o Yovo uoYo

T:f{E$r6RCF'Sq{{



cfuqT{ +tdsr
qq-{

E6& lolo-
\s

u-q&

Tl{

1oo/o

lrrl <il(r$lt
qffiq s
fficfi-{
1<qHI

{fu*trtrs-dq

t

5o

t,r.slqqsfrq Fffi
q"Gffi t,r.s.lt ffifs

qrfG

a

ITE

IL

c($I

1 E

(lbo 8q)q

5o

booo

55

Qloo

5i

98oo
a\9"

o

58

guoo

5C

USoo UUlo

Ie.tl <l(Elrfl <l'l(rf,<

'rR4(a 
qtqlB ffi

ls.a.sl 'rR[.l-{qqfrffi
TNTE c(?m 'c

qg gu cb c') bo )oo

lo.ol wlg;-111 RqR qTqn te.e.5l IIETfS
Rfl<

rlv
o/o o Ira. )oo bo Vo 9o ))o )Q.o

1e.81 Rqftn {r{-fl FPfG lo.8.5l :rfTfi
ffirqs$I

ITE r<fi o) o) c 8q \) I ) )

tslfr&BIFI
<I(qlrq-.t

frfi:frc6t

fuGFrq

<lT(fr(

TT:fuT

C-zH]-{cI

5o

t8.51ollrlc{q
Elqrq3'rrcq Gq{R erta

18.5.5 I csRE \3

@GE<fld-<{g{
dl-{s c("[I

TITS r({n o tbc Qoo 8Co 8oo 9Co 9l?0 COo 9oo

t8.s.t I ,{8,!{ lcaE{
I(?]TI

srtGVs c(?m o 5 ) ) r.

t8.5.e I RTGS,e
cfilrqrK x{il

,nTs c($1 )oq)8 ieEla. tgt\9o i\}ug8 Q.5oob )kebt. )cccs lUbYo 9) qqo

t8.5.81RTGS €
6Aa6q6a1 qfficf

{5ITS CflB

E]TI
8CE.vv b10.81

)oCo.o
b8G.oo U8o.oo qsc.oo g9o.oo ))ol.Co ) )c c.st

t8.5.a IBEFTN.{
cfilrcr{i{xlIl

ITE ci$I yboc.q tnua.qb boooo Elooo 9looo g9ooo CSooo b8Coo bba.tc

te.:.\b t BEFTN o
6-a1q6as qfrfl"t

ry:ns CS]E

EI T

eev.g) gbe.qo 9Co.oo gqc.oo goo.oo CLC.oo 8Co.oo quq.Co ulg.Eq

t8.rl {Ir{'lqEfiq*q o<s
srr{ tq flGq IOSSI
rqlfts s{r gFl;r s cfil

l8.e.U s{I;{ t'l
NtrqIOSSI

EITFg rfi{rsfr{
TTE I($I Y io t8 {< lo )b )8 90 8o

o

rsrn?
T{{eflr-{18-s €F?F

+:faqna

16r<F-r

Tr{

?rysq6q Epgqt-t/fi 6f n-r lo ee - ee
$rrFrtcl

iole-18

smrtq
Lot8-QC

\o\5-
tt

q'ql{lrt6l qfr E-sr Esr
F{&
{lr{d
frcx

\ooo/o bo% Yoo/o ,!,oo/o

8

Td{&slrr;rd c{rET{c



8 a \b q b \o 5Q 58 5d

etff q$r ElT qI{L< Trsl'f

ta.5.5 I nY{rIft
E;cqfiEl;t c<{it

ITtr {(?llt 8 8\9 9o c8 8E 8l qo Vo

tc.5.tl Rw"fgs
qal

mTs 6s16

brs1
).\9) \.o8 Vo.oo qi.oo 98.oo Cg.oo 8b.oo b8.oo bb.lo

tal41ft
G&ir@lrm qct

TR{TfG-{
*<m at-ft<

qiTsl-T{

5o

ta.sl n-tfr'ffirr<
Tfil fr€s',!{€at 4q

frs<q

lG.5.r:l 4q 9tql{ TsITC C$]IE

EI{r-{
o o. q) i..oo ).Eo ).9o 5.8o l.to t.8o

10

p{qqiTrq ffiE
CIrGiil

Tl{
TFfuT ofryqmr*r+

flfi
,16&

(<iiF
ofryqt{{
Trfi

?FE q6q qaui{f61/fr6fiTr to\e-t\)
$C1'{q

Qole-i8

Smtt6l

toi8-Qc

\oQ,o-

15
LoiS-

le

qql{EFl q&Esc Usr
D-{&

{t{

Fff6
{kfir
frzx

\ooo/o bo% Voo/o 1oo/o 9oo/o

t



(FGIst

Tl:I

p{aoPa

Tr{T
{l;I

W€FI

lol5-l.l
ts-{

$rr'"lel

lo18-

tc

5

Trfic-{ s
r(srn 1--s
sFfuT<
<r€<I]I{

6q.l3rql-Ts-n6l

t

90

t5l l6-IElr
sdrfr+.-snT

<rs<ht{

T6tDt{ T{"fR-{-fl{T

<ls<ffrv

a

c.:ilB

\b

qi?IIl

q

)o

v

)o b

5o

)o

)t )9 \a 5d

)o )o

tal c=-{s{rq/
Eg.rfl

re.{"tft-r-r-lt

<ls-{ls{

"l-e{-l,ql EEl-+l.

trdqfrre.-f,+I <l,s{rfrE
TIfig qi{lT

)o b E )o )o )o

tel s$qR-fB
t.{qksffil

<rs<F{

saI qfffi{s{4k{'-fl{l
<fs{Ifrs

ITE ci?IIT \,

t8l qGrrl'l

desm
s{{kr-snT

<rs<lT{

qtrrqn Sfust-{

+{,tkr-*rl <rcTrfrv
qTE qi?rT

8 8 8 8 8 8

tal clril $ql{,

aelfu

<ls<hra

s<T grl{ efu-{e
s:f"tks-f,{t <I€Trfrs

T{E q({IT \) I I

11

<'{:rqfl[{
ffi

Trr($r +.ftettq-{{E-s
rFId

"lE&
,ST{

qrriqlEvfi.fTr tott-te sffiqq
QOQ9.Q8

eolo-15 q${l{ct s&Usr
E{& E-{& Tk{,<

frcx

\ooo/o bo%o Voo/o loo/o 9oo/o

8

T{FH s I(srfl{T<F +dqqmr{r (Fg



(,qFf,.q qrsffim r{M- qu{fi(qt s qft qdIffi \xl$fld q-{I srqw)

stfr, T$qKq.Yq$*, {ltqwrl gft sttw, fr"fifte +i*xe. TFml . ftmrq qnql"Fli *{ffiHrys,

qtiqtiq $t <itt+ -qB ftTS qdhryla eqfr m o? ffiru affis $t'1ffi81 qdn mt? +lwr

slfrt, {K$+gf,1 tfuTtrs, illtcr;T;ixt ffi aift+ l{[EfE H.tl4]{qlFis-. 4l(q"llIFi-.f Tfr qnqV.

&etflt* sFfFIE, yftrr ca fa+$'Hdl+m +afr rq u? gFrr* alf,u t+attwr,, E'6fi S[rlqifr?:

&Tqft r tqta Esqr

Httfk's:

W?{W {Y,O.Y.{\

ulfrq

.\c/.ou.{o\\

(Ertfifll cmr q'ffirvi
{{!EII'{IE+ ryrrqn+ (ue alftrs}

q.ttr6g[rf rffr <rrqr?t

{'f flIprr tftq!fi, ffi- rto' '

fuft FFfiffl. Xrrtlttr

$qqlqH qfrFIms

<TrqT[q-{ 1ft <nrv

$ttt

TI\^


