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(Overview of the Performance)
ql.el&-r q6{, EIfr{q eli Efrss{k€s{t

fi-ele{ <qrq{qd (e <ET) d{Fr qliir{qs

<t(qkc-.t Tfr <rt(o, qrftT T"r T.|{sI{-d ft{s vlo-lols , lois-\oQl s lott-\ol\e qd <8r tot8.b\ 6$tF

ffi Tft lt"t Rg<.t <rrdl q l:rcn <il(s fiqceru& {fcg set.Es cot6 Ft'O 1{ Rs{{ <trdr q {Im $Isron

c$ft FmfiE. 1.t {aflEFc{ 8, I s 5e rlsl(r"t qiwr{ ccMqt qt{R-f s I'fc'fkslfi <It<ft( 1fr{I anrc+< erw
<t(qkc'.t TR <rt(T, qfft'* lql rfdr{T q-{-{Ri <rt(fr( €r It$Tr fl<l fil{ s-{cq I rrrnf+ffi-q qqft{fr5-$

qqrb mrrrr{{rr s-{ {F{fr{ d{t{ d{E{fr T9-r cslfrs s <t(sl[q--t <lt<p +fo qtilfs ftGa etr-+fr+ qIrrsq

qi qtssN aTsrrErd R<qst't Rs-sq q*t qrr[q I {r-rtft ffi q<-rc+* q<-t ffir< e-flb, ffq, qrffft Ts,
fr&a {trrlft fr s-mtr+< qri qdl'CIrtrs urqn Fnt[T{ {t{im grqscrrr fl<t fil{ qdt qcq I

{TffIq{( DilrqqTRs

Trlqd ffi mn-w tfr q.t cfiqtr+t; fi(r<x qt"t-{t, qrzrr s qfrffqap1s +Pmr Vq-+rs <Irc6rq ftctrs qrors

Ifr-+-*f; qTf{r.c=-{ efu ffu-o<"r, qt{F[cs< ftlet $llt 1o :lst({ BE 1R-{rt qFil-ds, cqrfi {tfr-r qdftGcu

E'{<fti 1|"t Etfu t("t, dftfs qct qtqEr, <It(fr( o<t <fto T{< wrrttfrro il(fr( fl{R qleEEI ql:{t, df{s

ffi{R ficilEsrt sal a1fu-* <r+{RTS firt<Evt, Cost of Fund ,{< cucn $:r Trq cqtb 1lrrd 5oo rlrEl(rt Rq<q;

frtt,1pfiq {<$r qtB&; frqrrF $q dfufcq-{ epxffi ayq tq Ofutftrorn* ?jM tF 1rn-< xr.f< qt\esf{l

url Quality access to Credit frfureo-<"tr Asrs qsrt q-d-{ltl ****^1U* $t<frs 5Rt< rt<m
{q{f{ra{ qfftrs q-dgfu fifi6s-q-1c11

ER$s, rlR-+Tqts

T{lT@ <t(qrfi.t Rffiq; Cost of p*6 aifl-rodr ofrr* qrm s e1fr61-qa yt'rt u6+; {13l<1fu{
Operating Loss EII ocr Earning Asset 1fr-rtrt; Tfr o fiqc,ac.{rt "lfce 

qftssd 4{ Rqtrt; m Tq-{ft
ql{Ftg. c<Sq, cr<fir rf{ s qtsst Ifr qn; Tft-{ Eq{fca 1fr ie <e1fte<"t, Tlftffiffi6l ,9<( <MfisilsimrrFl

ocxi EutRs iv{ <lvr1r< qdIT{, qryfi-+, a3@ fi-s< frfta m<t scrcffi qt{rcl qrG& (Sustainable

Development Goals) qrfu frFEe rit,

to\e-to\8 qftqcld {sfu d$r ql(ffiil{s

o @QFt'{lrqrrd ci$ft Fffifi\5q{ql,rs<cft

o 1fr rg "rfr 
q{ {t(e eoo.oo crlB br+I q{ frg.<ofr

. frqtqq,{fi rf(s')oo.oo 6$,lFbl:Ff qqRq{"tt

. \oQe-tola qar{Erd sto.oo 6s.rB bl?Fr c{frBlq qr{d{r

. qrf€rl< {r{r<-{ <'rcq qr1ft-s rr lnttarmft <rt(fr( lRtt c{k< cr$Er {cry $l(ri'{ q-fi xlt?tFr {t{rc{
Nt6st<fr< cr{faqHl

. Tlqrs-r *frr onfuc* u-qqrq Ceffirs.fi onflqtcx< qlgsv C$E 1fr'c<< qfto q-+"tfu< S"Ft

Gntrftsst etc r-dt q<l Trr.rnc e ('Hrrq{ EFrcq-€fi 1fr qrrl

. Covid- 1 I tr-<G afrRers <t(qkq.t <il(T Tfr qlftfs ftGa qq Srttq-{Br qtssl.I t&gq
frhl{tq e ig-{ dr{sfi< rc{r a-fl 1r( Tfr q{, fieqqst {cH{ q{lal x"iRu{"ll

8-'
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{all{al <Kqt{ frFus-o-<rr* TRIT{ 1'lT-fl Qo8s q< qatFal <rsrErrfir qrs.i-

Ea<r+qf"r+f ffisfae-qlunPte q< q&k@ R[frm;,
<t<qrcq.t Tfr <iT(n,, $frT 1rlr sFifrm, trFFI
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6rysfi 5

{t€{ (Vision) ,qM+r (Mission), rFfuttq{ c+,ET{q qli rr{<fr

5.5 q'lsEr (Vision)
rp6qi qni{ql6fot q6{, TRrs qT{FrffT<'{ , TR{ 6sEI wFkr.r , cqrrkl Effi tfu TtE TR
E\"flqrffi qt€g,ls qf{|r{ rg ffi"t qqfiil&ro ffiir.tffi T-<Er qffiI llct {R{t {qf{ I

b.e qGomi (Mission)
firfi q;r qt{it-c6Br cqkrrrgH <jt(fr( fi{t c{ke cq$-< {tr6-6n $frq q?FTrs qrqtrrd

"tHl"ltFt 
qffcqi ,mi{ql6fsf qF[r{, 1Rr cvo qErff<6t, 6qr.f{ ECtr E& {fE TR ER''flq.6{<

qt\egEr qf{W{ e qtRE Rmur+< mqrl tfr, fr,qq,qq,qrQ ,e 1fr Gfr-r ftrE qq SqH r

5.e a:fu-a6q{ ffi-qrx

5) TR B{-{r+ {6t +lr{st aTFr

t) <fi<r+-q qffto GB qq-{s r-atl

e) <rr(rrr qlrft s g-{-qfi-s 1(?rfl {fu-.nftfTot
a) {ttr<t(ilmq Rfuftrrt G&Ff{ <rr<fr( TFfuT {?f{Er6t

{"flq{ \e qisKTTo r:fuF tlrcffi ffiE

5) T{lfi s {(sl{T{-r rT:fuT cqFrrkFF-dct

5.s q;ffi3

5. -l{f, qe,q1, ffi >F tq, "t|Q "fl-qq, tfr VO{e, -FI] rfilqH.lv e nql3l-q-fE=O-dt ITRE.

Rmlrn, TR Cfr-<; ftfl er{-fl s D-flFt tt6l,q<( freqeqqqQ {l-cu :u6t Rsr"tl

t. uq&, *Bft, eqe{E s q-{if{r qt{Frs fuR-<-{ {t$rol TIfrA{ s aE Trq qr{Flg q(dRr

,r. frGa dTR Tf,f,ril qsa{a fror e dltq<-s e.a fre=r
8. crrq;r <tRr r:frs A<tftrq-d caRs qd dlrq-< Eq-{rq3r FrcB qosl aa6n 6fi6q 6q{r1

a. q3Fprrd;r {ffi-s fi-sr"g sqGr qtsslir Tffi slst, <Ts s'let, frfit e qlfr

"tRgrg't T-q {ffi slEI, q,Eq6r dffi vliO, B"qB< qd R-s<"Iq<( q?ffi(dld {ffi-r
<TffiT wmrrq:r 6ef;ffi 1Rt annl

\b. Tr-s.til $+7ulBq7qn(-I {($cq< k{ 'tRc{r{ e q{rl-dI <It(fr< cr<t d{f{l
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