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(Overview of the Performance)
iTrfe qfa, 5IrFT eat 5fin iffaiiliii

qTlgiv ital][sa (a 7E) on rfepi¥s

aeantm gfa alt<qF, ias fien ffro  ±oeo-ao±s , Qo±>-±oas a ±o±Qio`o  qfa 3¢8@.oa cat in

gil qift fawn iFcai fl 3Tvza aniF faav\gn9* ae @@i.b-\b tas ha qitl faen ¢zai a FFza ant5* cgiv
farfe qiq qan"   8. a  @ 8 rmtl iFqFVF RIZEI qtgiv ® gFtHtFmm anfSe gil dma Fear

qt&rm ap ur€q 3Ta5ar rm qrfu an&fS: ail qtrm cwm an ¢atEi ffro a aera rfu t]ii¥T¢q
im®en an o.8¢ q7F gqtapa to/- etqFT* iqu anqr fen gF an€fS< gil ueen rm anzEi afro

tacqfac\O. gqtapa to;-RE  an&iF fen ®`.®> aiF rmi a.cfli.iiqi€ii qQife Feat caii';q>ic<qi* eFFT Ttffl

an arm xp cqtfis ® aerm an`T ap qrap fma atrm qltRE aa vest ciapj]iaisi rren
anfaenim©i

in en Djitqiliqi

¥Ttapa fiat FTitFc giv ai¢ cfty; anez¥a an, 5iaaT @ qfa6tqas ira gil qTtma RE ira
iffaien;tmtREesqFT,`aii>ii.ic\9+flfinan\bq"$7rtsgiviatm,givqatifetiRTfu
iiq 5tfin gil ap aye rm, an<f$3 cm ire =q` qFgivtfte anfs< cFqta en9en rm, atap cwm
alit.iiasicihi gay ergfed qlq¥ttaa alaiiim`oi, Cost of Fund qa a5tF q5T qFF crfe aim boo men fai5an; fiF

9enel qu¢i qtife; fin qi¢ aftw rmonffl ig7 qi¢ af®/gq¥cFa gF5 qa xpRa aitela qt\©en afl

Quality access to Credit fiiiJen I ai5}a i5iipen qrfu an{is€giv an€fs: gil iTtrm tlq"
rfeqeefif35EREi

5famir*Owi8

Hlxp anentFi fca;  cost Of Fund  qfirRT ffi rm ®  flfan FT qfa;  tiifliiif§q\=7iciq.
Operating Loss aF a5ca Earning Asset gil; ap @ f*anigmgte entg qfRE qiq fan; ¥a pe
iFtife F€q% CRE " ® iaeen ifR qm; giv c`ma fi ® apEgiv asfajaqfl¢ aq< <i`E*itl`eRi\9qflicrfu

qow Srfe F¥F alt5xp qfu giv asp firfu faitw cm ama inan Qae (Sustainable
DevelopmentGoals)rfufifeqiati

a+soioseqfromdrm5fr

•     ¢2iQ,i.pli.I givdi faijif3I\O. tl¢5Trmi

•    ap ® rmaeae @b.®.Oq cacstien"¢fini

•    finQutne3iDi.@O cacENaiqfani

•    ffl 8 qrfetREb-.`@ caebtqFTanfaeni

•    `O`OltoQ8 qfro ¢¢,b..!¢ ace btqit ciian mai

•    dTrmrm TRE qJttE giv € upwffi an€fse rm cmtE CRT aTrm an€tapa sTqJ5r rm

qtrm * an3fss cm rm I
•    anttH rfe 7tfu 6Trm r®fuBiiiQ4wli ipi<ac]* twth; cfi fi ail qrfis iirii5fl tw

ii±givantgq`iaytrm®c"trmSiit5ffiqf5ani
•    covid-19 eyarfe 9[rqriLrvac® It<rm an`iF Fgr fry fffi an 9zqtFm seen T5fae

fdr®xpdt©whi¥axpFapwq,ffurfeenFi=iqgivqiqfaenii
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qrmq7aniafi5QFapanTh&tw ama`08s flgqrm a  Ll I .    .I qfir
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qlq"anqfife,chSqtmgran:q5
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giva(vision),iqfin(Mission),FfrffliiicBFaqq=qT:Ttae

a.> arm (Vision)
amw 7FH:giv wh, giv vT9giv , xp czFa qTFT , cwm ae ae rfe TR
3qfiTmaavi\85iavirmedt@eyiqedife~at5TFTaiqgivani

a.`qrociapj(Mission)

tFtapl3T  wa  ma¢13wha  cmat9ltgiT  an:fS:  giver  cfflt5  crm3T  imlrm  uney  xpiTtap  i5it5teya

9m.mFr :iITw iRT:ap!rty iqTrm, ap CRE F7¥man, crma efiae ae8 ac ap 3enTicFa

iqi\ei5iai5rmm®iferi-cviDcifl5itaprTfa,f*qipflqflTaeapfifeffaENqtlwhi

>.0 apofFrm cFang

>] ap fro qley Ton an
a)an<taparfefaeqeig¥ani
a) an<tapa rfe a antrfe i<am tlfaFitRE
8) If in:met fafifer f© an:fs: rfu memal

FT a q€© aprfu7ENRT cq5a

>>giv¢q:5tqurfu     .   .  .

a.8qi2`i`iirci8

s. rty, iiso, affi in, 9n@ rm, ap gas, giv qFtFgiv ®                .a , rfu
fatm, ap f6faqF ffi era a 6m aiq gq3 faQFflqqT? ¥ma5 ENq fchi

a. 6rfe, xp@, qqqrfe € iwh iqTfro fima mtm gil ® 7agT XPF iqTfro Fsd¥ I
a. fafs@ aan Fan xpRlra faen ® aRma a;a faiENi

8.cwhffirfeaitffrocifeqSRE7a5izFafasgr5T5iiitachecwhi
a. q3q5tt93T qtrfe finrm xp th®wi ¥r@cqithi  5tth, a3]¥ ", faen e an

qfgiv H ffi EN, iFg5ERT afRE rm, ©qifca iFof fan Qq< grqqan Trfe
qtfen~crmfiiitani

®. Fan €mygiv=n" T3atH fa5T qfant a igiv an€fS€ cm gill
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JTSHtch- a:

ed*ffi iiji5iit ® ama

ffiRT rfu aprfF7rm F
1,Vq,tllq,3,qgiv'qfrm,rm qq5]ma fa arm

S p.s]givayeyfgiv D.a.3] flap rm qq
givueffaqtffiflrfu, Ftrqtrfeqtffiaptrfu6FipaT
aptfro rm FT RE rm maaffro

a
D.`] T* te" ® an in D.a.>]fiapH giviasffaqtrfurfu HtrqTgivTtrfuTtfro®RE

as apq fan tema ® arffl rm ENq ©rm3T€RErm rm affro

a
[>.o]ffr`fs®iRqrmae p.a.s]figapf5€fS¢ givqtife-giv giv Fife © flffl ¢ j]qiET

q¢faen T<U in tlq aprfu rm FR RE rm rna affro

8 [s.8]f*qq4Fqqsq`qfch
[s.8.S]fiap givmffaqTrfuaptfro, giv"ffa€algiv®qa55T
f*qqqqqq§ tlq © rm xp jfqiq rm rmaffro

a
D.¢]Tfafifefirapq D.a.>]ffi5apapfife TapqtSifaaptrfurfu ¥lymafaq[qtrfuqtrfu¢Fq55T

faen fin  3'ey aptife rm xp 3fi5ET rm madf5RE

®
D. ®] qTgiv giv ® rfe D. a.>] fi-i" givaefaqfTtfroTTrfu, T3tranffarfuaptrfu¢qq5aT

fir an fai5an Tfa a rfufatm tlq iFtas Than 5R JTap rm "ENa affro

a
D.q]th@-rtyf*qqapTqFEtleyfa"

p.a.s I qF Trar ~ "istffiirfurty "qtrfuqtrfuaptffioFipq
q?an aptife neIT q€ Fi5q rmtr rmafin

b` D.i.Q] fifflqap tlq
"qtrfeqtfrorfu ¥pialgivaptfro€®qq55T
© rmIT qE JTiFaT rm rmafha

a [Q.s] anty i,q rm [Q.>.>] centy "q rm
Tapiqtgivaptrfurfu giviaeffaapTfroqtfu®FiF5T
aptas rm 5T§ RE rm rm alfro

>0 [Q.`] edfty tlq rm [Q.i.s] cefty aiq rm
givmaiaapqtrfuqttw, givseffaqtgivTtrfu©F¥5T
aptac rm 5i€ qi5Er rm rm afgiv

>S [Q.O] 5Tgiv rm

[`.a.>] qmuT© qlq ecrfutyrfeqtftyqftmu
givqtgivqtrfugiv givqNIffa±alrfu®Fq5q
©rmJT=RErm rna affro

SR [Q.8] qanxp "q " [`.8.s] ifflrty alq "anfaiFqttwrfu ¥tr"firqTfroTtfro®Fq56r
rm qife rm xp RE rm rna 3ffro

S®

[R.¢]an-"faqqqqffl?aefifflqaptlq"
[Q.a.>] wh stRniRE "ianffaflrfurfu giv seiai5 qtfro alrfu ® qiFaT
fi5apquqim Ttife rm ¥R RE rm "afto

S8
[Q.¢] FT an<fS€ € [`.¢.>] gr an:fs? ffl FT givsoiaiFflffiflffl, Ftrqifeqtffiqffl®qiF5TI- fenF€an qrfe rm xp RE rm rm affro

S6 [`,q] at qTF giv ErRE [`.a.s] de iFT ffi
"ianffaapTtwrfu XPIT seffa aptgiv apttw 8 3iiFaT
iitife utQtr Fe ¥q=q "It rm affro

S¢ [`.b,]qtfroqtmfae [`.b,.s] rm fas gil
givrmifaapTfugiv ¥tristqffiTtrfualrfu©5TapaT
¢tftcal; rmIT F= 3]¥5] "IT rna affro

Sq
[t.@] atb a q4 a,ft in

[Q.a.>]qTwhfasgiv
givuefis5Tfrogiv givqtrfeqtfroalrfu®j{55T

fas qtfro rm 5i€ FTq rm rmalfro

bb`
[o.s]qrfufREqirfe

[O.a.>]firtyqirfe
givgivfirflffiflfro givnefieaptrfu±¢FiF5T

fas © rm xp JfiFT rm rm affro

S>
[O.Q]ch€rman:tiFg [®.a.>] fifffi enrfe givqTffiTtrfurfu Ftrrmffa€qtrfuoqipq
fifarfuqtrfefae fas 5tfro rm JT= RE rm rmafRE

QO [o.o]ifro:rmfen© [O.a.s]Fqapfen ""faFaptrfuaptrfu, ¥tr"faiFqTrfuaptffi®Fap5T

SO



ffiRE rfu aprfuqTffl F
i,vq,flHqiaiqrm,qfun,rm tmrmrfudrm

Ttfro rm 37€ RE rm rm affro

QS [®.8]iai5tffliTrmfae [o.8.>] wh ffirfu q<an
givinefaqJflrfu©, ¥tr sefaiF 5trfu qtrfu € qiFEI
aptfro rm xp RE rm rna affro

QQ
[8.>] i5]trm 5tit5whteth?an

[8.a.a I a5fae 8 can quqtrfu±rfu giviaefaiF±aptrfuoqapiT
ffiFFgivF:an Tas rlm F€ 37¢aT rmen rmaffro

[8.i.a I givqT giv i:an
giviaeffiqFqtfrorfu givqNIfaqJflrfuaptrfu®qq5eT

Ttife itan xp ]iFa rm rm affro
[8.>.a ] RTGS a giveeffaaptrfuqtrfu, ¥trqifeiFtrfuTtrfu®FiF5T
6Pl-xp`an ©rmHRErm maafin

[8.a.8 I RTGS a giv©aptgivFrgiv ¥trqtapifaq5trfuqtrfu05]qaT

affltiRE chq ©rmxpRErm rm affro
[8.>.a I BEFTN a givineffi¥alrfualrfu, ¥Bsoifa5tfroigiv0Fq5Er

ai-ap`an qtife rm JR RE rm rm df5tqFT

[8.a.a I BEFTN a givqTgivTtgivgiv ¥ITseffefltwigiv®qqi5r
apl-ffi ©rmF¥RErm rmdfin

Q®

[8.Q] giv qq5tw enS¢maftyrfutoss>
[8.a.s]®"Jsftrfu givseffaalrfurfu, "qtgiv7trfu5ttw®3f5q

Fife igiv an ® cm arqtTSenRERT toss>6tqgrrmrfu ©rmJT€RErm rm affro
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