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(Overview of the Performance)
nT"afu-n q6{, E-rfnq qlq E'fr$s {fircg-{I

cmffuf <qrs*qr (e R-d).d{r{ q6fi{q8

<xqkq-.lTft qfqm mor frsTtlRuls lolo-loes , eoQ)-Qo\Q s Qo\\-lolc qd<qL< ec'bl.8b rsltr Ero| Tfr q,q

fts<q orri s wrrffi <Itsm frex.lqsn? ?[-cs lo8s.8o rsTE Er-fl 3"tfr\rr"f $r{r € r-{cr <tT(rf,{ mft ffi aq lr
"rsTefi s{drd q(Tcqt qt{ks re lafcefrc<tft <l.t<frs 1kt Anfca< qml<I(qtqrt Tfr <f<o rqq .flrli wd{tta <;](fr(
s< qI$T{ fr<t aTr{ +<qr fr1s \e <EGr stfto o<lYfuT qt\eElir ffi eo,ooo fi.r qMm T{F-d 5o/- bFFBr iY{ <it(

ftw< ga ill(frc fRtr< qtsstr qt+f qmrst rl-${r+ffi-{ seffir lqrb otTr{am q-{r rr+frT a$q a$-++fr

rqlftq s <r(qw--.t <rT(s o-$-o qIftTo frfrF $c{lna-I .EK sl\egll qstqtE.1_{ lEsltl4ci fru{ct q{I q(n(qi

Tslrirf ,4<( EnTEqTfiS

TIIT{ Gr+b qqa'qv tfr 4't Cm; <itir<'r t'l{t, q-4Eq s qRE-fffiFlE p.;6q.< YffillI <ifFFI ft&r qfsEr Ifrq* 
'qNFII-tr<efraI.u-o-*t, ql-5[t{cs3[ frUrq am ca 'lst(-t Eu y-{A qEFN5, dtft6tqdfifrIg sry-{{Tr{ q"t EtR[.t 'ld't,

ta.+F <r€y.qrqtx, <fi(fr( 6a<1 <fuu g< v-+Cuttft-ro <lTlfri cT<f{ ql\estx ql{I, dlas C{"<i-T $C{l{-{-tr saR'

<i<{--z<--i fraT<ag,t, Cost of Fund ,{< O-(n TT 1rT Cqlb nrf"ff 5oo ,,lsl(.t frq*"t; fr"F {frTlq l5fi S[BG; RETld

$A-e]-ffi{ 'fl,$'ffFf nyd <]ot gftqrcTsrq-fl ejffi E-{ 1m-< <tr6l{ qt\esl{ ,rr.l Quality access to Credit frFDsf,{ol

?t-srs wsr{ q{-fit{ <il(frVql{fr-o <il(fr( 1R<m *lil{ "t"tqt{cr{ 
qfFfs q-dgfu frfi5s-qgcll

'lfrsr{tB

T{ry-s <Isql(q-{ frffiq; Cost of Fund 'FilT-6;lT Ffr1n ql{T ie qftfiq{ yt1;t ww; qffi<lq.'eT.u Operating Loss

eln q-a{ Earning Asset 1fr-e<ot; Tfr .s fisrsqslt qfiF qt{sv.= 4{ Rs<"t; Ts W<l.A qnrdg q(aR, cq.<l-T rld 'e

w.rw 1fr q1; gfr-< $qefffi 1fr it <<1t-+-*"t, afiffi-mt s<( <fqmqlsq{rF a6q1ffi ag-{ ?ltEn1rQ qdtx-q,

wgfr-o sT@ frlfu RGa fr-<T arknr sl$rq ec&G (Sustainable Development Goals) wf4 65t *,

tote -\ot8 q{sqr{T risRI' qtn v6+qqa
Fnel"qffd qlr< c$ft friTtfiE 4q q[q-fl{'t I

. ofr 'g 
olft aq {lN )co).oo CstE Em 3"f frs?qr

. fr.gTqqsI? {lcs )UEb.oo f$tG Et-$I 3"t fr\5{"lr

. gfrta \e 3rfrDtficn-{ u8.oo crtE Er+I srq ft-wqr

c Qo\e-Qoa8 qer{cc-T )coo.oo csTE Et-sT c{frEi'E qlq<"tl

. gFr<I(El-< {r{(T{ TrCS ql{fr_s' \e T('['rG.lft qT(fr( fi<t c{ke cq-fl]3 E(s;r <il(mf, rqa..llrfi< ql{m
Ntf,qt<ft'r fr<T ArE I

. <tTsrf,{ qTfto rFfurr uqxn frffirqr.In. TFtrdr< qt\euT/ pg 1fr' o<< qR-o q+{fu< E"K

Fdxfr-dvT elc s-{t q<( TflrlCfi s C't'frdT'q EIT&aq'f{ Ifr q<tt

. Covid- 19 "r<-<G 
qfrfterc <I(;rtr,,i{ <lT<T Tqs qTATrc frGs qq smk-nl< qt\esl-$ q;frdq ftqrni{

\e 4yr $|{$rk-3 {r{r 5-s wn Tfr 4t fr,9csr? qoqq w+l{I 4"1 Rsr"tt



slsl'ffit

$etft-o {s-qt 1ft., qREt e q<f<frR ffiffid r-{1, {"pfi q(w3-{1 q<( qE"fffi-{ {a11-fi rr<-q6
frFEE-$.rr6lR \t$rT {'tTEr to85 qT Iar{ct <rs<[irffid Etffir-

$'Fqr<r<qfrlT, <l(ql&zt TR <lt(o, <-qrft +r{rc<b .nclr

q{(

TqFr{qPrf, <l(Ekn*t Tfr <ttrc, fuftT $lffEH, EFFI

qr+Rs qql

ui gfurs qtwr-ot?r UsTqq' FEFTR|g fuT{TR rrils {ffi[:

I

qr rr{i Q.oQ.e {rK E{ qr6T{ R9.........EIRRI qt <tffis rfr-"ilr{ Efu



Crf+,'l-q S

ItlTfi (Vision) ,qG6[rF, (Mission), TdrTe[qr cry-,{-,r{{ .fii rrt{F{fr

5") {rFEr lVisionl

clrcry "w(q-"IfrT wi{, TRrc wqfrfiT<t, Tfr-r 6$q ryqr<q, 6qr.R[ EBm Efu {ttr TR
$qe1q54-q q\esllr qTFT e otft"t qffifr6 -|fr5rfffi T-rr{ TCs]. q"f {B{I dE?Fl

s.l qfury (Mission)
?

TtlT qrsfr-s lF[qt"l-$, {f<qkq-.t tfr <It<s, T?li qrsft-r st{fffi,

s.e T:ftE{Im ffiEqTq

s) Tfr B-drm 46t Tqfflq aql{
t) <lt(m-{ qlf{T'&G aulo p-s1y

e) <fi(rq-{ qlf{s- s g.1.1-{fi-s l(ffif {ffis-{6f
a) rytF+<eknt frftflrt freBr{ <lT(fr( TFfu{ {FS{Er6t

fltq{ s q(n-fsTFrs T:(r"i"tt6{-d ffi
s) Trtlfi s q<s'FrTa-r rT:fuT ffililriBl-T-d.6t

5.8 o.ffi<frs

5. "l{t, {sqr, ffit c-'fn, ullq "n+t, 1fr vd ff&, -ffi 1qEw.lv e <.lqEmls+.gct, qTRE ftG1ur,
Tfr eG-r fta efo-s e DE'ff{ il6t ,{T( frqqqruqt cllcu $6i frq*"tr

q. uar&, wft, ,{q.s{& s qfiFl-t qlTFl-e- fur<{ qttrr wRaq s qg rcn EFIFIE {(dql

,r. RGa efslr Tr-ol-ft csxqg R-ot e Sftq-{s ox R-srl
8. c(rfil rrRr cfirg a<tfrcrr ctRs qd etq-r Eq-{ffir ffi qsss crcr c{rq fiTIr
a. I3rslrlst rTs1eT fr-<net T:fiTFg qfeql$ TB-NqT slgt, Til-sstst, Rt+ e qr8l. 

"fRsrelT
5t lRot vmf, qqqE ffi<fr vnO, Brflfu'< qd ftq<q q<( q<-l6dtS qITR-r 4RfiK {Eprrc6r
6ei4sf41fitt arnr
s. ca-fift {HrutBElqtry q($RT fr-E qRffi{ \e E-{rf{r <lT(fr< fl<I aql{l

I
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