
"foBqlEfr <t(qrcq-"f Tr-sr{

TqT qrsft-r <r{qrq-{, <t(qtfi-t Tfr <lI(T, W qt?BFrc $t{t{s, tfr"I<

q<(

TqFKqt'F, <l(qlcr.f Tfr <jt(T, fuqT <ffiqX, urot

,!<TCll'qffis
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(Overview of the Performance)
qf"dfir-{r \q6{, EIk{q' eT( sfrSe, {ffi

qt?tfrr-{r rqffit5q* (o <r4f d{f{ q{fu{{ts

<f(6{t-fi-.t TR <it<+ 61-q ft-s1o1R$e to\o-qot5 , lots-loll e lol\-Qote qcr{qc-d ecirq.Sb ({tE ffi Tfr
frs1ol s-K1 q ri;c{ <It(T fiq{qcssQ 

"11-6s 
\o8u.8o (sffi ffi q6t Rqd6t or<r s {q-clr <Il(rfi{ ctft ffi Rl"t

qst(r{ qgn;r crlrqt qtst-r € Trfretmft <it<fr< 1fur anrc+< 6Tcsl <t(Eknrt Tfr <it<+ Ts-{ rttclt qn-{lt{ <iT(fr<

qT {tfia (rT.fi aqr{ +<-cqr fras s <qcr qtlds o<lgfu3 ql\esl{ dlT eo,ooo (q,".t clslT) T{rf{ 5o/- bFFl-{ aYt <lts.

ffi{ Se <rtlfr( $tn qt\esEt qt{t q(F.(qt +r<nfoffita qeh{&F q(TE mlslr{{l{ s-di {HAr dfi S{ETfr

cqtfts ,g <t(skq'"t <jt(T sg-r qtftTs ftG{ ?ffi ,flcsq ,qr qt\eEH qslTEfd -lg-sttt q{ fiqd't s-{t qra-cql

q<q EITEq{T{t

TI'rf,{ Frob qT-T'{s Tfr <rq ({Iqt-r{l; <fiirs-r qI'l-{f, q-{<6r s aGffq{t1tr Tt(qsr YT{ls <rk-4q ft&{ qfs]-s Ifre*f ,

qnllrc<€.+T.W-s-{"i, qEt-{cq-{ ftfi"t StT crr "trel<{ Ur a-4q, slTli\5, atft{ qdft&ts gt{<dal.t 1]q EIR{T t$"t,

c$ftfe q{ qkI{, <It(fr< cmI <fts gs w+cuttfrro <il(fr( (T{rf, ql\eql$ ql{I, dl-{s ffi<Rr sloFmn saB' ST

<Idqfffi{ fi1lrph-Et Cost of Fund qT cE-6 s-{ Ir[ ffiE {c"t< soo }'tsl({ M; fr"fi q6qH {*$r <lE&; ffi{
dfui(qT 'ff"fpffFf iy{ q"t Ofuff$-ocq-{ qJrq {"s {R-a qeH qtssl{ cra Quality access to Credit fifi5s-q1s6t1

q$rd w{qitd <n<fr <pqfi -o <rT(fr < 1R<t< rt<ra 6q1613 vtftr+ wg_Yfu fr FFEr.roi I

Eft-{iq qfrEgals

T{T@ <i(qrcq{ frffiq; Cost of FunA errim-en sfrcx qrdT s 'tR}Tffi 5r+r wta; {l3T<lffir< Operating Loss

er,I Tcr Earning Asset 1fr"o*"t; TR s fr,{cecest elfF qf,t$v{ qoi fiq{6i; Eq Tn-<fQ 
qEEs {(dR, GitR {H €

qtest Ifr fit; TfrT Ee,rftq.{ 1G' e <<1Ql-e<"t, <fiffio-<6i q<( <MFqIE<E{'(6EI E.r+i ffi nY{ cnEcTR qdtT{,

s-1f;-o aTfu frfu ftG-s fl<T dqk{-< fl{rx .qrfu& (Sustainable Development Goals) q6{ fiFDs {<tl

\o te -to\8 qakqrdd {c|{I d{l;t q1fTq{8

g;qepqt4 S163 c$ft ffi\o qct etrc{ctl

o 1fr e "ffr 
qq {l(\5 )co).oo crlF bffi 3"tks<"tl

o frsroqsn? ?fitg )gbb.oo c+tG Er-d <t{ fru{{l
. Yfrfu rs <uffifi< b8.oo crlB Effi'4"tfrs<"ll

. eols-lor8 qd<qr{ )coo.oo cof6 Dfot a{frB]'q qR3{l

o flrTrrT(ffi!T-{(T{TT(aqj$-re lr'ltekntft<rT(ft( fi<t ctecqnl{6{(ci]il(rsTTf,{Iltql-< {t{11{

NtE ff(fr( cffiI SqT;lr

o <i1<rq-< qtfr-o rFfu11 E-qqF Gffi{ fl{F-Na qt\eut/ (c's 1fr q<( qf{"r q-{'tfu-d U"fd

Frffiq\or Aq s-dI,4<R Ffirrqq s et'ircqq EFKq-$-fi fi q*tt

. Covid- 1 g 
"rr-{G afiRers <tiEfrrt <,t(T s9-r qtfufs ft&s {"1 SrilfiEt qtssl$ rF&Aq RqITH

\e lya dr{frTr T($ Es Tm tfr 4t frqcen? 4cl{q q-{l]_{r {"t frs{"i I

/



{srflr

SIfttlfrT q5-g:11fr, qqtt s si-{KfiR ffitmf< T-{1, T{l{{ {(es-$-n6l 'q<( 
qqf(q-{ {al|{el<tr{qK

frFus-+-<r.F {t{1-6n 1'fs$ \o85 q( {alt{ct{f€-{Hrd{ nsi

TqjqrsFrc{J-{qI'r$.,{I(ql(q.l1fr<t<o,T{rqrsfr.fTt{rf,.{,"nfr"r

,{<(

Iqr<I{qrET, <l(qlm{ 3ft <tt<o, fufiT Tpfl-qn', ulo[

,{< {.HI a,oQ.e qfffi{ q{ nm-{ . . ...;4...........fRc{ qQ {fffi-r u;:fiq'"fiq{ Efu

{lsRs q{l

€? Efu-N'qls-3-fi?rUsxelm Fmftfils RllqTR {Ts q(E{:

.-
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cqi['|'H s

TITE Nision) ,qGqry (Mission), <"d*{trt cr,{=;r{q q1q rr{<fr

s.5 {"fsEr (Vision)

{fcqI qTir[."I6fsf q6-{, TfrN qt{frfi+T"l , Tfr{ CsE qtf{Kol, (qT'R[ qietr Ee llF Tfr
Eqttrc;m qleetrr qFIT{ e $tfr"t qdft&-ro {G{tft fi{l{.[N] n't lRtt emnl

s.q q&qq5l (Mission)
q

cqr.l-{ q-{ qH|{c6r{ cq1-<('llg-T Tl<ft( lRlt c{1r< fiTkr rt$rr $tfr"t TsTrs qlqrc6fd

"tFtt{fi r[6qi qq{-16fuf qFllT{,1R< m-oronm't, 6qr'R[ qetr!ft {m$EE'[q'ffi<
qluulrql{1x.{ e qtRq fuTbr+d qcsi Tfr, freq.lqeqt e 1fr eB$'Flrfl q{ aqlal

5.e S:fuE [q-{ (tlflTq-

b) Tfr Eax.ca qot qq-Hsl eqn

t) {T(m-{ qlf{T GG rwlo n-*tt

e) <fi(rs-{ qntrs- s $ffis 1(crff 1furffi-spf
8) Tttr <l(Ekq{ Rfoftc.t fu&Ero <it<fr< TrrfuT q-aTKot

{'lq{ s qis-KT{s +:fuql.l-[C{K NE
5) Trttqa s qisl-sTE.s s.I'IfuT GT{qI{<F-dct

s.a r]-ri[<fra

S. .f{r, rqqT, dfl{ C-"k, ilq tflq{, Tfr Vg"fl&, "lCf fi1Tqfs e {fq]-<qlq+-{oi, qTRU frmlE-{,

Tft frfr-r Frs e-+-a s EET'n act q<s freq,lrert {rN ql{ frs-*qt

t. u-q&, q+ft, ,{lqi& s q{fl-{T q.lTlns fu-G-{ sl'$T{ WRfu s qE {m qrqEu q(dql

.:. fr,Ga aor* r-<-+t-ft csvla fiex e aEw{"s .*-l frex t

8. cq-c.F <TR-< T:fug ?f{firkr cARro qd d'rcm Ew{cm FrcE qsvr xlra cdllq cqxl t

a. T{TIrd{ {lI.l.e-r fr-<t"fq T:fTG-{ q1sEls {ffi slsl, {Ir$ vlsT, R{<l e qlfr 
"fR'q@l

Tq {fu slst, q.w{fl Sffi vtst, BoflB.< qd Rrs<q s<( q'fl{dld {ER"s <fRftT qq{rm-n

('t{t{ 1R{1' annr

\e. c-<-<tLft {taplBq7{qT {($RR Rq {Rr"fit s q{-ltqT <IT(fr( fi-<T ATr{I
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(ePte ErrFrfl?T 'ttgt- {tdF(q|. e xlb {r1Ktr qfrrffi q-{ eE{q,J)

qtfr. 
T-<r 
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