
r,

qapaan lt<" qRE

Tar muffs anqqs, en€qTan fi an€ap, Tap "faap flrfu, FTqgi

4q{

flQiijit€iqap, enSfflrm ap amq5, finfu aprfro, fas

a3T"qiaprsi®

ifeaptiFrmEf5

a gap, `OSO . 00 H, `0`8 /



`u+

faiTF giv a`

. rfeffa 0

dan 8

cwm a: affi, qffro,    -         cFaFRQq& qTae ¢cwm a: affi, qffro,    -         cFaFRQq& qTae ¢

cwm a: fffi qTfro iFmar ai5ta ®

cwm a:             qfan i-SS

F<FTtee 5:  ffl{tapq SQ

F3twhQ:   `         anan®arm 3O-S8

F&tmo: w©"F3fae   `        xpiFqq= 3giv RT

Fetch 8:  cqRE as7   .       . tFttife               qfin a¥ an qFFTCE agivRT

F`twh a: wh RT can wirifrfu, QOQO-QOse S¢-Sq

q<tmen a: a-6trfu a 6ma ofqfan, `O`O-Q8 >b,->@

T€tmth i: qfanq afRE qrqitr ofrifrfu, Qo`o-`oQ8 QO

qgtm b: cFat an alap offtBan, `O`O-toes QS

q{tm a: i5ar tFfRE fiiTCFT ire ofqfan, `0`0-`8 QQ

/



i-ifeffa
(Civerview of the Performance)

ffi+ wh, 6rfro `4q< 5fin ifffi
€ `vear]qu (a qp ae qfro=s
stentFi qu an`iF, q:ir iFtapfaq5 aptrfu, FTeteq fas   QOQo-`oQ3  , `oQs-Qo3` a  `o``-`oQo   qfro
`¢0.0¢ cue fry xp qici fai5qq q5tai  a qiTtH aniq} f*L9qqqi9T? ants sos.Qq ha tlq fawn imai a Fvta
ant:caps can farfe ayq qara;rF a, 8 8 a men vqFVF erazEi qupe @ ~ an:fs` gil awh
a7ow th{rm Tfa an`iq5 Tq5aT rm qrfu an:is` qa Thtw cFan giv apatEi ffro a qEEa giv c]qi¥rg-a
ial@en giv s.OO q7F gqc5a sor- stan iF an{iF fen aF an`fsi given igiv©en rm <cacEi afro

"an q3tr qentan maixp giitq5a sor- th  an`iF fen i.c]¢ e]F hal qtsiiiTi>iffii qqtalfa I:S
cviqitqoliq eiir rfu a&tFT atmq@ ap cenfie ® an<mai ar`ip qqu ap fma azrm q7ttiF5 Qa
im©i5t3T ciapjv ia iq © aiq fan iFat =cHc5i

Jm tqal< ,,iur-i

¥qt5a fRE qqqqi5 ap qiq cfty; an::c¥a grit; eFzq5T € qfa5tqrm qdcaa qumw uTc5]F RE enq5ta
S an; qtTtREa fas ngiqiaq:, vmFz5a frm aeT ®® i5r`i ts giv vtfro, un q©
anfm atey ffi tap; giv ENq i5m3i: ar`fs< cFqT rfe$ 3s 5~ an<fs< cFTta igiv®wier qFfT,
star CRE aiicriicizien giv gil qrqgiv 5i.Iiin\o-i., Cost of Fund `g* c5tH i5iT gr cue *lfl* Boo rm`l
fwh; far ffl qTtq qtife; fch ENq qRE rmirm qqu ENq diRthyTiiq5tFa ap i5gT gra qigiv
wh©i5i3i Qffl Quality access to Credit ffifascai  a5T3 iaptq qRE an:fs:rm an:fs: gil
iitrmqrmRTgrfeeefafi5eni

5finir-Its
TFt7xp qT&rm fan;  cost  of Fund  ftffiiRT rfu rm ®  qfin q]Tfl irfe;  SijqiiirQiqoici
Operating Loss aq qq Earning Asset gil; ap ® f*eneniqq5 ent5 ialaq5i5g alq fwh; vsr pe
5nqtap JTsaq, crfua qiq @ qt®i5t ap q5en; giv SqqtFT gr ® iqgiv, thfflf5ran Qq` +qiqi=g5i+a¢*ctl¥

qqr deffi5 ]qu qtxp rfu, qqgiv giv ijrfu fffi cm awh th" `gma (Sustainable
Development Goals) rfu fiffro *3It I

apQioiose `r€ittaa mu an qfes

•     ¢aiai.iali+ at* di farfe qlqatqieni
•     ape q@twqqtcgasS.oo caetwenfaeni
•    ffurmqqq? enc® ¢o.oo can antwqfani
•    qua qffi5tREs.oo apt®whtlqfaeni
•     QOQO-apse qfa `G¢.Oo cae haGrfanrtyapi
•    rm<m Tqu altE giv e HENwh an`fS& giver cng cTal3T a]rm qm`t5a F¢5r mena

moH If an:f5< cFar aFiFi
•     an:ziFa rfe qttr 6wh flfaci€ii?Oem iefailc+I.<a en©i5tr ffl5a 3fs QiTi rfe 5rfu slit

fa©ananL9q\i53ttfflecmttiFTa++fi5ch;iapi5ati
•    covid-19 qas qfaras anentm an:ip ap$ 5tap fffi qiq antm im85ig qrfae

fan©igreneetqavztiriT5igrapquq,iiqT\9q¥aycp]eqanvyalqfai5anI
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aiBian

aifGbi{iq> Fxpi5T fi,  "  ®  \gi;+qi.:<fRfe  astama Fan:,  grTFT F€¥5apaey Qqs FTaqtma

qeniTap a7iael3T faf± murF  a9(a5a `08> qa qeniTay `<i`e;<i3i crifl aTZF5r-

gap rmffa ap9i+ , at€rmr giv an€q5, gap rmffa rfu, "ftq

®qS

3I-a-iij<--i€i9i¢, an{5rrrm ap an`ap, finin ±, RE

®a mtr `o`o qTc5Ta F iitrm so rfur aa ffi apfiF7ma giv © ¥5T I

Q±  Effro `¢7i-ap.:se¢iai ci53mF frmrg fa<i3i.I?!{€ T7Hi5 qtFF:
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CTFiF|Li a

FT (Vision) ,qfro (Missionb riiqiii cFaFTq= aq€ €

a.a affi (Vision)
rm iTa€rfu wh, ap qtgen , ap cq5dT qtFT , CRE Qfee ae rfe ap
5eflTRTen8en5Trm®givqatife~anaTrmtleyseflani

a.`qrociapj(Mission)
cFm VFF "tan aiT9rm an:fsf rm cht5 cm m&m aTan Fse3Tt¢ 5nen
rmtm entRr iqa<q7nefo qTtrm, ap cFa qiFT, cma ace sea rfe ap 6`pnma
m8en iFma a rfu rqcq i Dctlfl qrm S, f*qqaqflqa e se fRE ire ENft an I

>.Ochi5iiFTCBaxp

>) Tfa era tlq qrm an
a)anstq5amafaeq5g¥ani
a) an€tq5a RE a anrrfe i€am apf65Htan
8) If al<qtm fafEN i3t&13ici an`fsS qTfu qT~

FT ® q&© qtiqcoprtRE ffa
>) FT a qsHtqurfu cvaTigrigqsiq

s.8qiqi<roi8

>. gil, ve`w,  affi Th,  flt6i rm, ap qarfe, giv gFtw e      0 . ED    I .dq, ife
fan, fi fsffa ffa aiffl a 5m tley Qq< f*qq4qqqa 3ItB ENey fafflq I

a. rfe, RE, aqflrfe e iqgiv tqtrfe fca Ttrm gil © 7!a XPF iqtde F<a¥i
a. fffi en FRE REma fin e abe ZFH fin I
8. arm rfu rfe aiTffro rfe wi wh q5FZFa fas grt5F FFza cife cwhl
¢. qEigiv Ftffi fRE xp en@wi ¥rgT cziithi en, qq5 rm, fan ® an

qfha g¥ rfu rm, iFTqF afas i5ten, ap wi fafflq aa:` iqanan qtffi
ffl qFTItFa c" qFtt an I

¢. Fan rmy5tgivrm JT<9tF fir qfan @ iFrm an:fS< cwm an I
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