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(Citizen’s Charter of Branches)
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https://www.bb.org.b
d/mediaroom/circula
rs/fepd/apr022017fe

pdi2e.pdf
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bank.org.bd/branc

: % I- _ hes-
% https://www.krish offices/divisional-
| I-( )+ ibank.org.bd/bran offices/
' ches- ) (
’ % offices/online-
branches/ N — /
https:/mwvww.Krishi
bank.org.bd/branc
hes-
offices/regional-
offices/
, )
1 (—)—
/ ' , : 01730- ,
) =, : 708330
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0

0

ank.org.bd
)

mgrchittago
ng@krishibank.or
g.bd

)

corpsylhet@
krishibank.org.bd

) :

01730708339
mgrti@kris
hibank.org.bd
) ,

mgrsholosh
ahar@krishibank.
org.bd

) ,

mgrnewmar
ket@krishibank.o
rg.bd
) ,

mgrmunshi
gonj@krishibank.
org.bd

https://www.Krishi
bank.org.bd/branc
hes-
offices/divisional-
offices/

) (
)

/

https://www.Krishi
bank.org.bd/branc
hes-
offices/regional-
offices/

IMPORT :

Letter of Credit - a) L/C Opening
Commission Cash L/C at sight
(Including inland) = @0.40% Per
quarter or part thereof , Minimum
Tk 1000/-; 100% Margin: @ 0.25%
Per quarter or part thereof |
Minimum Tk. 1000/-; b)Deferred

) ,

dgmfex@Kkrishiba
nk.org.bd
)

)
)

https:/imwvww.Krishi
bank.org.bd/branc
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) )
@) @) @) 0 0) Q) @)
Payment/ Usance L/IC = @ 0.50% , hes-
per quarter or part thereof, inimum offices/divisional-
Tk. 1000/-; c)Back to back L/C - offices/
(Inland/ Foreign/EPZ/EDF) = corpkawranbazar

@0.40%Per quarter or part thereof
(Back to Back 100% cash margin @
0.25%  Min. Tk 1000/-;  d)
AlD/Loan/Barter and STA A/C;
Credit/Grant = @0.40%Per quarter
or part thereof, Min. Tk. 1000/-; e)
Import against LCA Form / Advance

Payment ( import without
L/C)=@0.40% Per quarter or part
thereof, Min.Tk. 1000/-; (**

Commission to be realized
Tolerance amount of L/C at time of
retirement of documents,)
Amendments of L/C:a)L/C
Amendment for increase of value
and extension of time(All types of
L/C) = As per LC opening rate same
as 1(a), (b), (c), (d) + SWIFT Charge(At
Actual);b) Other than increase of
value and Extension of time ( All
types of L/Cs)= Commission
Foreign Tk. 750, Local Tk.500/- +
SWIFT charges (At Actual);

Charges for Cancellation of
Expired/Unutilized L/C, Copy Doc.
Endorsement  charge, Foreign
correspondent charge(Local Part),
Handling charge = Nill+ SWIFT
charges(At Actual)(If any);

LC Confirmation:

Add confirmation of LC at the
request of opening
bank/beneficiary =@ 0.20% per
quarter or part thereof. + Foreign
Bank Charges at actual+ Swift
Charge (At Actual) ;

Shipping guarantee/ NOC/ Copy
document

@krishibank.org.
bd

)

corpnarayangonj
@krishibank.org.
bd

) ,

-corpbanani
@krishibank.org.
bd

) :

mgrchittagong
@krishibank.org.
bd

) ,

corpagrabad
@krishibank.org.
bd

) :

-corpkhulna
@krishibank.org.

) (
)

/

https://www.Krishi
bank.org.bd/branc
hes-
offices/regional-
offices/
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()

a) Issuance of shipping guarantee
for clearance of consignment in
absence of original doc. = Tk. 1000/-
per shipping document;b) Issuance
of NOC for clearance of
consignment in absence of original
doc.= TK 500/- per
NOC;c)Certification of import
documents for customs assessment
purpose only = TK 500/= per set of
documents;

Discrepancy charge

(If relevant clause incorporated in
the L/C)-To be deducted from bill
value)=Foreign US$50.00 per bill +
SWIFT Charge(At actual);Local US$
30.00 per bill+ SWIFT Charge(At
actual)(As per condition given in the
LC);

Payment charge

(If condition is given in the
LC)=Foreign US $ 20.00 per bill+
SWIFT Charge(At actual); Local US
$ 15.00 per bill;

Re-imbursement charges :
a)Re-imbursement charges/
Payment authority Fee(if charges
are on applicant A/C.)=

At actual; b)F.C.C/ Re-imbursement
charges(If charges are on
beneficiary A/C)=

Per quarter @0.20% or part thereof.
Minimum Tk. 1000.00;

Acceptance commission
a)Acceptance commission of
Drafts/Bills under Deferred
payment/Usance L/C other than
Garments related BB L/C =@ 0.40%
per quarter or part thereof,
Minimum. Tk. 1000/-;

b) Acceptance commission /charges
for Back to Back L/C(Local

bd

-corpsylhet

@krishibank.org.

bd

mgrchakbazar

@krishibank.org.

bd
) ,

mgrsholoshahar

@krishibank.org.

bd
) - ,

mgrteaboard

@krishibank.org.

bd
) ,

mgrchalpatti

@krishibank.org.

bd
) ,

mgrhaluaghat
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&Foreign)= @ 0.25%, Minimum TK.
500/-;

Schedule Of Charges for Foreign
Exchange Transaction :

Charges for Collection: (a) For
collection Clean Documents both
Inward & Outward = Tk. 0.15%
(Minimum Tk.500/-); (b) Documents
on collection under L/C(including
discrepant documents)= Tk. 0.30%
(Minimum Tk.750/-); (c) Documents
on collection basis not covered by
L/C(including discrepant
documents)= Tk. 0.30% (Minimum
Tk.750/-);

Collection of Credit Report = At
actual+ Bank charges TK. 500/- (Per
credit report);

Interest on PAD= As per circular;
Interest on PAD under EDF= As per
circular;

Mail/SWIFT Charges:

a)Postage & Courier(Local)= At
actual ( As per BB circular all L/C
and amendments are now sending
by SWIFT.);

SWIFT Charge:

a)Charge for full text L/C= At
actual(Minimum Tk. 3000/-);b)Pre
Advice/Amendment/FTT
issue/Payment instruction/Any
SWIFT Charge other than LC= At
Actual (Minimum Tk. 1000/-);
EXPORT:

a)Export L/C advising
charge(Original)=Tk. 750/-(Foreign
& Local); b) Export L/C Amendment
advising charge=Tk.750/-(Foreign &
Local); a)Transfer charges of Export
L/C= Tk. 750/-+ SWIFT charges(At
Actual); b) Transfer charge of
amendment of Export L/C(Other

@krishibank.org.
bd

) :

mgrnalitabari
@krishibank.org.
bd

) ,

-mgrsharsa
@krishibank.org.
bd

) :

-mgrkushtia
@krishibank.org.
bd
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Q)

than value increase)= Tk. 750/-
+SWIFT charge(At Actual), NB. For
value increase (as per 2a);

Interest on Overdue export bill= For
the overdue period exceeding 21
days interest will be applicable @
9%(or as per circular) from the 22nd
day. And same rate applicable for
usance Bill beyond usance period.(If
the related documents are found
discrepant);

a) Negotiation commission on
export bills(If there is no exchange
gain through buying & selling)= @
0.15% , Minimum Tk. 1000/-; b)
Negotiation commission on export
bills(If there is exchange gain
through buying & selling)=Tk. 500/-
per document;

Confirmation Commission of export
Lc /Bank Guarantee= 0.20% per
quarter or part there of (Min. Tk.
500/-);

Collection commission:

a) Collection commission under
export LC/Firm contact(Where
there is no exchange gain)= @ 0.15%
per document, Minimum Tk. 1000/-;
b) Collection commission( where
there is exchange gain.)= Tk. 500/-
per document;

Negotiation of export bills under
Barter/STA Alc =@ 0.15%
Minimum: Tk. 500/- per document;
Postage/Courier for sending
original documents to foreign
bank= i) For Asia At Actual,
Minimum Tk.2500/-; ii) Other than
Asia: At actual, Minimum. Tk. 3000/-;
Issuance of foreign drafts drawn on
Bangladesh Bank against export
proceeds and for transfer of fund
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Q)

from retention quota & other
purpose.= Up to US$ 10,000.00
charge US$ 20.00 or equivalent
Above $ 10,000.00 charge @ 0.20%
maximum US$ 100.00;

Advance payment through TT
against Export= Tk. 500/- per
document;

BANK GUARANTEE:

Issuance of Bank Guarantee/Bid-
bond/ Performance Guarantee /
Stand by L/C issued against 100%
Counter Guarantee of foreign

correspondent (Inward)= i)
Commission @ 050% for 1st
quarter.Minimum.TK1000.00 +
Stamp duty + Gov. Levies + stamp
Paper;

Issuance of BG/Bid-bond/

Performance Guarantee./ Stand by
L/C at the request of customer
(Outward)= i) Commission @ 0.50%
per quarter or part there of
Minimum Tk.1000/- + SWIFT charge
(At Actual);ii) For 100%margin(Cash
& FDR), Commission 0.25% per
quarter or part thereof, Minimum
Tk. 1000/-+ SWIFT Charge(At
Actual);Schedule Of Charges for
Foreign Exchange Transaction
Advising of Guarantee/ Amendment
of Guarantee to the Beneficiary in
original by adding our
confirmation= Commission @ 0.50%
per quarter Minimum Tk.1000/- +
SWIFT charge (At Actual);

Advising of Guarantee/
Amendmentof Guarantee of to the
beneficiary in original without
engagement of bank.=Tk. 750/-
(Foreign), Tk. 500/- (Local);
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REMITTANCE

Inward Collection of FC Cheque
/Drafts/TCs etc=Commission. Tk.
500+FCC: at actual+ Postage at
actual; Purchase of
Cheque/Drafts/TCs (When TT clean
buying rate is applied)= Comm.
@1.00% + FCC: At actual +Postage
(At Actual) (with the approval of
HO);

Outward -Issuance of Drafts
Charges for issuance of Drafts
drawn on abroad = Commission Up
toTk 1,00,000/- Tk.100/-Up to
5,00,000/-Tk 200/, Up to
Tk10,00,000/- Tk 300/~ Above Tk
10,00,000/- Tk 500/-+SWIFT
charge(At Actual) +Postages (At
Actual) (If any); Issuance of TT in
FC/Duplicate issue= Commission Tk.
200/-+SWIFT charge (At Actual);
Cancellation of FC Drafts/TT= Tk.
200/-+ SWIFT charge(At Actual) +
Foreign bank charge at actual(lf
any); TCs issuance= Tk. 200/- +
1.00% of FC +postage (At Actual) ( If
any); Endorsement in passport= TK.
200/- per passport; Encashment for
Foreign Currency= Free;

Cash FC:

Passport Endorsement=Tk. 200/-;
Open student/Medical file=New Tk.
3000/- Renewal Tk. 1000/-; Transfer
of fund from one FC A/C to another
FC A/C=Tk. 200/-; Charges for
issuance of counter drafts in favor
of other local bank against
remittance = Commission. TK 200/-
+ postage + SWIFT Charge(At
Actual) (If any); Any certificate
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()

issue=Tk. 200.00 per certificate;
Disposal of remitted funds by way
of home remittance(House
hold)=Free;

Miscellaneous Charges :
Application form for LC=TK. 100/-;
IMP form=Tk. 100/-;LCA form=Tk.
100/-;Any Certificate issue=Tk. 500/-
;PRC issue=TKk. 500/; Cash
Assistance/Subsidy/Any  incentive
claim/Processing fee=Tk. 3000/- per
case. Duty draw back application
processing fee=Tk. 1000/- per case
Back to Back LC certificate
issue=Tk. 500/-; C&F certificate
issue=Tk. 500/-; TM form=Tk. 50/-;
Exp form=Tk. 100/-; Service charge
of IRC renewal=TK 500/-;

NB:( Within any period of 1st quarter
Commission to be charged for
1(One) quarter and more than a
quarter Commission to be
calculated at Actual
Days).Regarding VAT, Excise Duty,
Source Tax AD Branch should
follow NBR,Bangladesh Bank’s
instructions.

*%k*k

Online & Offline Banking One

01. Online & stop service

Offline Banking EFTN

02. _One stop | https://www .krishiba | ) : = ;

B%rxl_lc_:'(\e/l(A nk.org.bd/wp- ( ) =
: utomate content/uploads/202 : ( ) = : mgralamdanga@k
d Teller /06/EFTN. - : L"grﬁ'smia”qab@g rishibank.org.bd
Machine)/POS Application- - : risnibank.org.
service Form.pdf : = Q Cash

04. BACH SRR ) - . ; NPSB -
(Bangladesh RTGS NPSB -
Automated https://www krishiba | ) =Q Cash -
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0

0

Clearing House
& EFTN
(Electronic Fund
Transfer
Network)
05. SMS Banking
06. Online CIB
07. Automated
IRS (International
Remittance
System)
08. RTGS (Real
Time Gross
Settlement)
09. SWIFT
10. Automated
Challan
System(ACS)

nk.org.bd/wp-
content/uploads/202
0/07/RTGS-User-
Update-Form-20.pdf

ACS
https://www.Kkrishiba
nk.org.bd/wp-
content/uploads/202
2/06/Automated-
Challan-
SystemUserRegistra
tion-Form.pdf

; NPSB -
Q Cash -

NPSB = ;
)

HV Cheque/lnstrument
(. ) Same day
Clearing = i HV
Cheque/lnstrument RV
Clearing’ =

EFTN (Electronic Fund Transfer
Network) =

SMS Banking

/-
RTGS (Real Time
Settlement) =

Gross

~— — —

~—

)

mgalamdanga@k

rishibank.orqg.bd

mgalamdanga@k
rishibank.org.bd

mgralamdanga@k
rishibank.org.bd
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Articles, Articles of
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( )
BEFTN

ishibank.org.bd

mgralamdanga@k
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http://www.nationalsavings.gov.

bd/site/page/bc81fd00-a968-
41d4-9aef-ff5758823d91/-

https://www.Krishibank.org.

bd/wp-
content/uploads/2016/12/In

sterest-Withdrawal-
Form.pdf

mgralamdanga@k
rishibank.orqg.bd

mgalamdanga@kr
ishibank.org.bd

mgalamdanga@kr

ishibank.org.bd

mgralamdanga@k

rishibank.org.bd

mgalamdanga@kr
ishibank.org.bd

mgralamdanga@Kkrishib
ank.org.bd
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/
il / 1
/ mgralamdanga@ | mgralamdanga@krishi
krishibank.org.bd bank.org.bd
/
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https://www.krishibank.or

g.bd/wp-

content/uploads/2016/12/
Medical-Allowance-App-
Form EWTD.pdf
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BACH, BEFTN, ATM, SMS, RTGS, Automated Challan Service
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